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Alternative formats
Surrey County Council has actively considered the needs
of blind and partially sighted people in accessing this
document.
We are happy to give information in either large print or in
another language. If you want this service please call us
on 03456 009 009.
If you have other needs in this regard please contact
Surrey County Council in one of the following ways.
In writing
Surrey County Council
Transport Policy (Room 420)
Environment & Infrastructure Directorate
County Hall
Kingston upon Thames
Surrey KT1 2DN
By phone
03456 009 009
Minicom: 020 8541 9698

Online
Email:
localtransport.strategiesinfo@surreycc.gov.uk
www.surreycc.gov.uk/
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Executive Summary
Extensive consultation and close partnership working are at the heart of the Surrey
Transport Plan and our approach to transport in the county.
This report describes the consultation process for the Mole Valley Local Transport
Strategy and Forward Programme and how this has shaped the Strategy going
forward. All consultation responses received were considered in the revision of the
draft strategy.
The county council has produced a Strategic Environmental Assessment screening
report and an Equalities Impact Assessment.
Consultation and participation will continue to inform the future revisions of the
strategies and the implementation programmes, as these are brought forward.

1

Approach to Consultation

Extensive consultation and close partnership working are at the heart of the Surrey
Transport Plan and our approach to transport in the county.
This report describes the consultation process for the Local Transport Strategies and
Forward Programmes included in the first tranche of district and district strategies.
This report summarises who responded to the consultation, the key issues which
emerged from the representations received and how the strategy was revised in
consequence.
The main purpose of consulting and engaging on the draft Local Transport
Strategies (LTSs) was to:
a) inform people
b) get feedback on the Mole Valley Local Transport Strategy
c) seek local input on the Mole Valley Local Transport Strategy and Forward
Programme
The county council would like to thank all those who commented on the Local
Transport Strategies and Forward Programmes.
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1.1

Consultations undertaken

The following Local Transport Strategies and Forward Programmes were consulted
upon as part of Tranche 1 public consultation:
·
·
·
·
·
1.2

Elmbridge Local Transport Strategy and Forward Programme
Epsom and Ewell Local Transport Strategy and Forward Programme
Mole Valley Local Transport Strategy and Forward Programme
Spelthorne Local Transport Strategy and Forward Programme
Woking Borough Local Transport Strategy and Forward Programme
Consultation process

The strategies were subject to a 6 week online public consultation from 22 May to 2
July 2014. The consultation documents were published on the Surrey county council
website. The public and stakeholders were asked three key questions in an online
survey in relation to the programme:
1. We have tried to identify the most pressing transport issues impacting the
District/District. Are there any other transport problems that we should
consider?
2. The strategy looks to support the planned growth within the District/District
and mitigate any negative impacts. Are the aims and objectives of the strategy
right?
3. Are there any other schemes we should consider that we have not included in
the Forward Programme (see Annex)?

The draft local transport strategies and forward programmes were available in hard
copies at the District/District Offices and at County Hall. Leaflets and posters were
sent to all Surrey libraries in the relevant districts/districts and local council offices.
Information was sent by email to:
·
·
·
·

All Surrey Transport Plan consultees
All County councillors
All District/District councillors
All Parish councillors where applicable
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Figure 1-1: The final week of consultations on the Local Transport Strategies
was the headline on the county council’s website

1.3

Wider engagement activities

Various engagement activities and were used to inform the development of the Local
Transport Strategies. This included officer workshops, informal Local Committee,
task groups and partnership working with district officers.
Consultation and participation will continue to inform the revision of the strategies.
1.4

Who responded to the consultation

The first tranche of LTS received 46 responses to the online survey as well as a
number of responses by email, split between the five districts and districts.
Respondents to the online survey were fairly split between male (43.59%) and
female (43.59%). The most common age range of respondents was 60 and over
(41%).
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71.79% of respondents to the survey did not consider themselves to have a
disability. The most common disability identified by respondents to the survey was
mobility issues.
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There were 6 responses to the consultation via the online survey; other responses
were received by email. Responses were received from a range of individuals and
organisations, including: Mole Valley District Council Officers, Mole Valley Informal
Local Committee, Surrey County Council Officers, Gatwick Airport, the Highways
Agency, as well as from individual members of the public.
1.5

Key themes of representations and resulting changes

The key themes which came out of the public consultation were public transport,
congestion, cycling and access to schools. In response to these themes relevant
County Council officers were asked to assist in the modification of the transport
strategy to reflect these concerns. Working with specialist officers in each area and
with the collaboration of other SCC officers, each concern expressed in the
consultation has been responded to in the annex. Many of the issues raised have
been looked into before as part of previous or ongoing work streams, particularly
within the other strategies which form part of the LTP3.
It was therefore decided to add significantly to Section 6- Related Workstreams in
order to provide the context of the Local Transport Strategy and to show the reader,
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where their concern may not have been addressed in the LTS, it may have been
addressed as part of one of the other LTP3 strategies or in a related SCC or MVDC
initiative.
Other amendments have been made to the draft Mole Valley Local Transport
Strategy and Forward Programme in response to several of the comments received.
These amendments include:
·
·

·
·
·
·

Restructuring of document to ensure consistency and improve readability.
Reference added to the LTP3 and to the SCC environment and infrastructure
directorate priorities in section 2 to provide context for the Strategy and
Forward Programme.
Sections added on access to airports and environmental issues to improve
consistency with LTP3.
Sections added on walking and cycling provision to improve readability and
consistency.
Description of the Surrey transport network added to provide a wider context
of the district of Mole Valley.
Minor amendments throughout the document to improve accuracy, readability
and provide up to date information.
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Response to
question

Public Comment on the Mole Valley LTS and Forward Programme

Should look at expanding the network to include wider roads suitable for cycling and
road traffic on the same carriageway.

Cycle races and large groups of cyclists making narrow lanes in rural areas
dangerous (Leigh & Newdigate for eg)

Car traffic in Vincent Lane, & Station Rd in Dorking.

Serious tailbacks along Barnett Wood Lane, Ashtead in the mornings caused by
pressure of traffic on the Plough Roundabout, Leatherhead.

Problems of safe access to local schools especially Junior and Infant schools.

Bookham/Leatherhead Lower Road: proper, safe, segregated cycle provision that
does not class bikes as second class citizens to cars.

A24 North Leatherhead: proper, safe, segregated cycle provision that does not
class bikes as second class citizens to cars.

Dorking/Reigate A25: proper, safe, segregated cycle provision that does not class
bikes as second class citizens to cars.

Why seek to reduce car bottlenecks? The best way to encourage modal change to
more sustainable means is surely to increase bottlenecks. This could be done, for
example, by giving over more dedicated space to walking and cycling.
For example, the recent change to the A24 roundabout at north Leatherhead has
made it ghastly for pedestrians and cyclists; severely discouraging negotiating it by
foot or by bike. It would have been better to build proper, clean flowing, pedestrian
and cycling routes at the expense of 1/3 of the traffic lanes in each direction. That
was built in the way it was clearly demonstrates that the council's commitment to
walking and cycling is greenwash and/or pedestrian and cycling provision is
designed be people who are not competent to do so and/or to guidelines that are,
frankly, rubbish.

Be able to take bikes on buses.

Non-joined up mess of public transport meaning travelling that require two 'hops'
takes so long as to be practically impossible.

Annex: Public Consultation responses

The Dorking Town Centre Traffic Management Measures major scheme would consider traffic
management measures on Vincent Lane and Station Road in Dorking.
This scheme is included in the Forward Programme and is part of the SCC major schemes
programme.
Cycling for leisure and as a sport is addressed in the Surrey Cycling Strategy, which seeks to
manage the impacts of increased levels of cycling and cycling events on Surrey’s highway
network, countryside and communities through putting in place robust and transparent event
approval and management processes.
The Surrey Cycling Strategy aims to improve infrastructure for cycling; its policy is to separate
cyclists from motorised traffic on busy roads, where feasible.

Existing traffic flows and projected changes in traffic patterns will be assessed through the
Surrey traffic model, as per Section 5 of the strategy.

Text has been added to reflect projected growth in schools and potential impact on the
transport network.

The Surrey Cycling Strategy aims to improve infrastructure for cycling. A wider Leatherhead
sustainable transport package is included in the forward programme; this will consider cycling
improvements in and around Leatherhead.

The Surrey Cycling Strategy aims to improve infrastructure for cycling. A wider Leatherhead
sustainable transport package is included in the forward programme; this will consider cycling
improvements in and around Leatherhead.

Through the statutory Surrey Transport Plan (LTP3), SCC seeks to help people to meet their
transport and travel needs effectively, reliably, safely and sustainably within Surrey; in order
to promote economic vibrancy, protect and enhance the environment and improve the quality
of life.
The objectives of LTP3 support the vision:
Effective transport: To facilitate end-to-end journeys for residents, business and visitors by
maintaining the road network, delivering public transport services and, where appropriate,
providing enhancements.
Reliable transport: To improve the journey time reliability of travel in Surrey.
Safe transport: To improve road safety and the security of the travelling public in Surrey.
Sustainable transport: To provide an integrated transport system that protects the
environment, keeps people healthy and provides for lower carbon transport choices.
The Surrey Cycling Strategy aims to improve infrastructure for cycling. A Dorking sustainable
transport package is included in the forward programme; this will consider cycling
improvements in and around Dorking.

This is dependent on bus operator policy and can usually be checked on individual operator
websites. Generally, bicycles are not accepted on buses, however folding bikes may be
permitted.

Revised structure of the LTS includes better reference to LTP3’s passenger transport strategy
and better explains SCC aims and objectives for public transport

SCC response
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Response on behalf of Gatwick Airport Limited:
Gatwick Airport Limited (GAL) welcomes the opportunity to respond to this
consultation and should be pleased to continue joint working with Surrey County
Council and its constituent Boroughs and Districts on airport surface access. GAL
values the positive engagement with local authority stakeholders regarding
transport planning and access to the airport provided via its Transport Forum, to
which Surrey County Council is a key contributor. Of particular relevance are the
development of our rail strategy, with North Downs Line services important for eastwest connectivity, and our bus and coach strategies, including local services for
employee travel to work. GAL supports initiatives to deliver a high public transport
mode share for access to the airport and which deliver wider benefits for the local
community, alongside air passengers, employees and commuters.
GAL has prepared a response to the Airports Commission process for where to
build the next new runway. GAL has developed an Airport Surface Access Strategy
(ASAS) for the second runway masterplan that builds on its current ASAS.
Improving connectivity and access to the airport, including initiatives to support
access to employment is central to this strategy and has direct relevance to local
transport planning across Surrey and for other local authorities. GAL’s proposal
includes a high public transport mode share and making rail the access mode of
choice for air passengers.
GAL has also developed a future employee travel plan around promoting
sustainable modes. In relation to future employment opportunities this is an
important issue for this consultation. GAL will continue to engage on surface access
and other aspects of airport operation in the course of established consultation and
stakeholder liaison.

Road congestion in the Leatherhead area is increasing rapidly and the issue is
greater than your "busiest roads" suggest. There has been a huge increase in traffic
along the B2450 from the Givons Grove roundabout to and round the towncentre.
The Knoll roundabout, Leatherhead By Pass and A24 problems show every sign of
being made much worse by the cycle track changes to the road and pavement
usage.
Broadly yes, but insufficient attention is paid to the impact on Leatherhead residents
Ensure the whole town centre stays pedestrianised; Long term residents remember
only too well how dangerous the High Street and Church Street were and how
polluted the air was with traffic allowed through the central cross roads.
Better more direct bus services available from and to Leatherhead - we are much
less well served than when we had the bus garage; also more easily accessible bus
stops.

GIVE DETAILS OF SOLUTIONS. WHAT ARE
CONGESTION-FIXING PACKAGES????
GIVE DETAILS OF SOLUTIONS. WHAT ARE
CONGESTION-FIXING PACKAGES????

GIVE DETAILS OF SOLUTIONS. WHAT ARE
CONGESTION-FIXING PACKAGES????

Noted

Noted

Noted

SCC works with bus operators to provide commercially viable services. In the current
economic climate there are pressures on funding for bus services. Comment referred to
Passenger Transport Group.

Town centre regeneration, gyratory system improvements project covers this area, submitted
to C2C LEP as Expression of Interest February 2014.

The strategy refers to the latest published modelling to give an idea of the busiest roads in the
district. It is recognised that this is now somewhat outdated; when the latest data is made
available, the strategy will be updated to reflect this.
The impacts of this scheme were assessed prior to its implementation and taken into account
through detailed consultation and traffic modelling.

See above.

See above.

Congestion fixing packages would be designed around the identified congestion hotspots
(see section 3 of the main document) – these are subject to change pending latest modelling
results
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East-west access.
The plan illustrates how the influence of London results in a radial pattern for main
transport routes, both on road and rail. The exceptions are the North Downs Line,
the A25 and the M25.However, we note the inherent issues with traffic using the
M25 and the localised congestion impacts around motorway junctions.
congestion impacts around motorway junctions.
We believe there is significant economic value from considering east-west transport
routes, locally and strategically, within the context of these transport plans. This will
also draw out opportunities for cross boundary benefits between boroughs,
increasing Surrey’s competitiveness against the reliance on inward commuting to
London.
Access to airports (section 4.8).
The Airports Commission has shortlisted Gatwick or Heathrow for an additional
runway. Surrey is uniquely placed to benefit from either result and Mole Valley will
benefit directly in terms of employment opportunities and surface access
improvements if Gatwick is chosen. Although any new runway will take several
years to progress through the planning process and construction phase it is
important that transport access and planning is in place before completion. Hence
the need for Surrey to develop a co-ordinated plan for airport access in response to
the Airports Commission recommendation.
Similarly, Gatwick’s surface access strategy has a direct relationship with the
development of local transport plans. GAL welcomes further engagement with
Surrey County Council to provide more detail on its strategy for access to airports
and would wish to see it given greater prominence and detail in the Local Transport
Plan.
Gatwick Airport is a major employer and the area around the airport a major draw
for associated employment and economic growth, which benefits Mole Valley and
Surrey more generally.
Reference to the Network Rail Wessex Route Study.
We note the comment regarding the North Downs Line and reference to the Surrey
Rail Strategy. Gatwick is actively supporting Network Rail’s plans for improvement,
including full electrification and an improved service between Reading and Gatwick
to two trains per hour. We believe that the Council could say more about its
discussions with Network Rail in order to secure better east-west connectivity by rail
and how this would be taken forward in the new franchise regimes for Great
Western and Thameslink, Southern and Great Northern (TSGN). Surrey is well
represented at the Wessex Route Study Steering Group and reporting of this
engagement would be relevant to include in the Local Transport Plan documents.
Reference to the Highways Agency Route Based Strategies.
Although there are numerous references to the importance of the M25, particularly
in respect of congestion approaching junctions, we suggest that direct reference
and commentary be included on the two relevant Highways Agency Route Studies,
the London Orbital and M23 to Gatwick study and the M25 to Solent (A3 and M3)
study. The evidence reports for these studies contain relevant information on traffic
flow and congestion that is relevant to the Local Transport Plan documents.
We believe the issue of east west traffic, and congestion being drawn to the M25 in
the absence of other strategic routes connecting Surrey, Sussex and Kent is an
important one that influences many of the Local Transport Plans. The consideration
of improving alternative routes, in consideration of improving alternative routes, in
the long term, will help balance Surrey’s economy and take best advantage of the
transport networks available, distributing demand growth rather than concentrating
it on already congested corridors.
Reference to the HA route based strategies has been included in the revised strategy – refer
to Section 6.

Electrification of North Downs Line has been referred to under the revised Section 6.

Noted

Noted

Noted. Paragraphs 3.6 and 3.7 discuss the spatial context of the district; there is the potential
to expand upon this commentary in the next review of the strategy.

9

ITEM 11

MV

MV

45

45

4 (other
schemes we
should
consider)

3 (Aims and
Objectives)

There is an opportunity to also consider, and make reference to, cross-boundary
Noted.
opportunities that generate greater economic growth within Surrey and supports key
economic drivers such as Gatwick Airport and the Gatwick Diamond Enterprise
Zone. This is consistent with GAL’s ASAS approach to improving connectivity and
offering mode choice. GAL encourages wider access to employment in businesses
associated with the airport and this is co-ordinated under the guidance of the
airport’s Transport Forum. The breadth of employment opportunities at and around
the airport is a potential opportunity for growth both within the borough and across
Surrey.
We should like to see a clearer reference to supporting the measures to improve the Information on the Wessex Route study has been included under the revised Section 6.
North Downs Line, with specific mention of the in-fill electrification and improvement
of the service to Gatwick Airport. The Wessex Route Study has identified this as a
proposed improvement for CP6 (2019-2024). This was identified as part of GAL’s
current ASAS and is expected to be delivered, as a recommendation of the Wessex
Route Study, in advance of a second runway at Gatwick in 2025. It is an important
scheme for improving connectivity, delivering high public transport mode share and
offering choice.
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