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Alternative formats

Surrey County Council has actively considered the needs
of blind and partially sighted people in accessing this
document.

We are happy to give information in either large print or in
another language. If you want this service please call us
on 03456 009 009.

If you have other needs in this regard please contact
Surrey County Council in one of the following ways.

In writing
% Surrey County Council

Transport Policy (Room 420)
Environment & Infrastructure Directorate
County Hall

Kingston upon Thames
Surrey KT1 2DN

By phone
c — | 03456 009 009
Minicom: 020 8541 9698
Online
Email:

localtransport.strategiesinfo@surreycc.gov.uk
Www.surreycc.gov.uk/
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Executive Summary

Extensive consultation and close partnership working are at the heart of the Surrey
Transport Plan and our approach to transport in the county.

This report describes the consultation process for the Spelthorne Local Transport
Strategy and Forward Programme and how this has shaped the Strategy going
forward. All consultation responses received were considered in the revision of the

draft strategy.

The county council has produced an SEA screening report and an Equalities Impact
Assessment.

Consultation and participation will continue to inform the future revisions of the
strategies and the implementation programmes, as these are brought forward.
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1 Approach to Consultation

Extensive consultation and close partnership working are at the heart of the Surrey
Transport Plan and our approach to transport in the county.

This report describes the consultation process for the Local Transport Strategies and
Forward Programmes included in the first tranche of district and borough strategies.
This report summarises who responded to the consultation, the key issues which
emerged from the representations received and how the strategy was revised in
consequence.

The main purpose of consulting and engaging on the draft Local Transport
Strategies (LTSs) was to:

a) inform people
b) get feedback on the Spelthorne Local Transport Strategy

c) seek local input on the Spelthorne Local Transport Strategy and Forward
Programme

The county council would like to thank all those who commented on the Local
Transport Strategies and Forward Programmes.

1.1 Consultations undertaken

The following Local Transport strategies were consulted upon as part of Tranche 1 of
the public consultation:

e Elmbridge Local Transport Strategy and Forward Programme

e Epsom and Ewell Local Transport Strategy and Forward Programme
e Mole Valley Local Transport Strategy and Forward Programme

e Spelthorne Local Transport Strategy and Forward Programme

e Woking Local Transport Strategy and Forward Programme

1.2 Consultation process

The strategies were subject to a 6 week online public consultation from 22nd May to
2" July 2014. The consultation documents were published on the Surrey County
Council website. The public and stakeholders were asked three key questions in an
online survey in relation to the programme:

1. We have tried to identify the most pressing transport issues impacting the
District/Borough. Are there any other transport problems that we should
consider?
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2. The strategy looks to support the planned growth within the District/Borough
and mitigate any negative impacts. Are the aims and objectives of the strategy
right?

3. Are there any other schemes we should consider that we have not included in
the Forward Programme? (see Annex)

The draft local transport strategies and forward programmes were available in hard
copies at the District/Borough Offices and at County Hall. Leaflets and posters were
sent to all Surrey libraries in the relevant districts/boroughs and local council offices.

Information was sent by email to:

e All Surrey Transport Plan consultees

e All County councillors

e All Borough/District councillors

¢ All Parish councillors where applicable
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Figure 1-1: The final week of consultations on the Local Transport Strategies
was the headline on the county council’s website
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1.3 Wider engagement activities

Various engagement activities and were used to inform the development of the Local
Transport Strategies. This included officer workshops, informal Local Committee,
task groups and partnership working with borough officers.

Consultation and participation will continue to inform the revision of the strategies.
1.4 Who responded to the consultation

The first tranche of LTS received 46 responses to the online survey as well as a
number of responses by email, split between the five boroughs and districts.

Respondents to the online survey were fairly split between male (43.59%) and

female (43.59%). The most common age range of respondents was 60 and over
(41%).

; 2
Q5 What is your age? Q6 Gender

Answered: 3% Skipped: T

Answered: 39 Skipped: T

Under 18

Prefer not to say
( 2.56% (1) 12.82% (5) \
18-29

7.69% (3)

Prefer not to say
10.26% (4)

30.39
" 15.38% (6)

_— Male
43.59% (17)

60 or over —
41.03% (16) 40-49

12.82% (5)

Female
43.59% (17)

50-59
10.26% (4)

71.79% of respondents to the survey did not consider themselves to have a
disability. The most common disability identified by respondents to the survey was
mobility issues.
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Q7 Do you consider yourself to have a
disability? (Please tick all that apply)

Answered: 39 Skipped: T

Yes - mobility

problems 5.13%

Yes - visual
impairments I 2.56%

Yes - hearing

impairment 2.56%

Yes - mental
health problems

Yes - other I 2.56%

Ho 71.79%

Prefer not to

0% 10% 20% 30% 40% 20% G60% T0% 0%

There were 5 responses to the consultation via the online survey; other responses
were received by email. Responses were received from a wide range of individuals
and organisations, including:

Public sector

e Spelthorne Borough Council Officers
e Spelthorne Informal Local Committee
e Surrey County Council Officers

Private sector companies or representing bodies

e Highways Agency
e Heathrow
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1.5 Key themes of representations and resulting changes

The key themes which came out of the public consultation were congestion, cycling
and development. In response to these themes relevant County Council officers
were asked to assist in the modification of the transport strategy to reflect these
concerns. Working with specialist officers in each area and with the collaboration of
other SCC officers, each concern expressed in the consultation has been responded
to in the annex. Many of the issues raised have been looked into before as part of
previous or ongoing work streams, particularly within the other strategies which form
part of the LTP3.

It was therefore decided to add significantly to Section 6- Related Workstreams in
order to provide the context of the Local Transport Strategy and to show the reader,
where their concern may not have been addressed in the LTS, it may have been
addressed as part of one of the other LTP3 strategies or in a related SCC or SBC
initiative.

Other amendments have been made to the draft Spelthorne Local Transport
Strategy and Forward Programme in response to several of the comments received.
These amendments include:

e Restructuring of document to ensure consistency and improve readability.

e Reference added to the LTP3 and to the SCC environment and infrastructure
directorate priorities in section 2 to provide context for the Strategy and
Forward Programme.

e Sections added on access to airports and environmental issues to improve
consistency with LTP3.

e Sections added on bus provision, walking and cycling provision to improve
readability and consistency.

e Description of the Surrey transport network added to provide a wider context
of the borough of Spelthorne.

e Minor amendments throughout the document to improve accuracy, readability
and provide up to date information.
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