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The Police and Crime Commissioner for Surrey has recently established a local 

CyberSafe Network - an online resource for businesses, professionals and 

practitioners in Surrey, designed to empower them to better safeguard 

themselves and our communities.

Earlier work with partners around cybercrime prevention had revealed that we 

lacked a shared understanding of what cybercrime meant to Surrey, the risks 

were not well understood, national campaigns were failing to reach our most 

vulnerable, and cyber safety advice and resources were extremely fragmented 

and of variable quality – making it hard for our local professionals and 

practitioners to know where to turn to for advice.

cybersafesurrey.org
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The CyberSafe Network has been designed to give users:

• a clear “brand” to get behind, helping to raise cybercrime up the local community 

safety agenda;

• easy access to the latest alerts, advice and cybercrime news;

• a comprehensive and regularly updated resource hub, providing users with a 

‘one-stop-shop’ for preventative material and the latest intelligence;

• Signposting of local support options;

• Subscription to the Network's monthly newsletter.

• Networking opportunities with other members.

We are currently working with partners to develop an annual outreach 

programme and the Network will be used to signpost users to appropriate 

local support.

Functionality:
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Principle 1: Aggregate

The Network automatically collates relevant content from numerous trusted sources, bringing 

it all into one place.  Users are also able to submit local intelligence and data.
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Principle 2: Disseminate

Content is disseminated to our members through both the website and via email alerts. 

Content can be customised depending on user type, allowing for targeted and relevant 

messaging.
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Principle 3: Coordinate 

By ensuring that our local partners have access to the latest intelligence and information, we 

can better coordinate preventative activity.
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Over 300 teachers, social workers, 
e-safety leads and other local 
practitioners registered 

2,000 email alerts issued.

Over 20,000 page views since 
we launched in July.

250 alerts, advisories and 
news stories disseminated 
through the Network.

Nearly 100 documents 
shared by members, with 
over 1,000 downloads 
from the resource hub.

Online safety training provided to 
almost 20,000 school pupils since 
2013/14.
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The following slides outline some of the Network’s functionality:

www.cybersafesurrey.org
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CyberSafe Surrey: A strong, recognisable “brand” to help raise the 

profile of cybercrime in Surrey.
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Aggregated content: The Network automatically brings together 

content from trusted sources, all into one place.
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Comprehensive resource hub: Members are able to share resources via 

the resource hub, providing a “one-stop-shop” for cybercrime prevention 

material and intelligence.

All resources categorised by type.
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Fully searchable: All content is archived, allowing members 

to search for current and past information, resources and 

advice.
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Easy Networking: All content is attributable back to the original poster 

and users can contact each other directly through the website.
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Newsletters and alerts by email: All members 

receive regular newsletters, setting out key content 

from the Network.

Emails can also be sent to specific user groups if 

there is a need for more targeted messaging.

Subscribe to content: Members 

can also set up alerts so they 

receive automatic emails when 

certain types of content or advice is 

posted.
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Analytics: All activity on the Network can be monitored, 

and the use of a transactional email system allows us to 

monitor engagement with Network emails and newsletters. 

We publish Network stats on a monthly basis.
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Shared calendar: Members are able to view and share upcoming 

events, allowing greater opportunities to get involved.

P
age 68

8



Embed content in partner websites: Partner organisations can display recent content 

from the Network on their own website or intranet by simply adding one line of code.

No maintenance is required as the content updates automatically. It is also possible to filter 

the content displayed, to ensure it is relevant to users. The look and feel of the embedded 

content can also be modified to match the style of the host website.
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Signposting of local support options: There exists a plethora of organisations that provide outreach 

services, although there has historically been little in the way of coordination and it has therefore often 

been difficult for local partners to identify the most appropriate provider for their needs. Through the 

signposting hub members now have a clear overview of local support options.
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Mobile compatible: The Network is compatible with all 

common smartphones. We have also ensured that the 

Network works well on older browsers, such as IE8 which 

is still prevalent in the public sector.
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