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WOKING JOINT COMMITTEE  
 
DATE: 29 JUNE 2016 

 
LEAD 
OFFICER: 
 

KATHERINE WATERS, WOKING BOROUGH COUNCIL, 
DRAINAGE AND FLOOD RISK ENGINEER 
DOUG HILL, STRATEGIC NETWORK RESILIENCE MANAGER, 
SURREY COUNTY COUNCIL 
 

SUBJECT: FLASH FLOODING IN WOKING 
 

AREA: WOKING NORTH AND THE BYFLEETS 
 
 

 
SUMMARY OF ISSUE: 

 
This report provides an update into the recent flash flood event that affected the 
borough of Woking on the 11 May 2016, resulting in the internal flooding of 44 
residential properties and the closure of three schools and the partnership working 
that has occurred following the event between the risk management authorities.  
 

RECOMMENDATIONS: 

 
 Woking Joint Committee is asked to note: 
 

(i) The report and work carried out during and after the flood incident between 
different organisations  

 

REASONS FOR RECOMMENDATIONS: 

 
To keep the Woking Joint Committee informed of work around the recent flash flood 
incident in Woking Borough and the partnership work that has taken place. 
 

 
1. INTRODUCTION AND BACKGROUND: 

 
1.1 On the 11 May 2016, a significant volume of rain fell in a few hours within the Rive 

Ditch drainage catchment. This caused the main channel of the Rive Ditch (including 
both open sections and the piped section) to reach capacity in a very short space of 
time and as a result the surrounding surface water sewer networks and highway 
gullies in the area were unable to drain to the main network, causing surcharging of 
the network and gullies in the surrounding area, and the prevention of rainfall within 
the areas to be able to drain away, causing overland flows and flash flooding of low 
lying areas. 
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1.2 The Rive Ditch flows from Horsell to the River Wey. The Rive Ditch is a complex 

system that is fed by multiple surface water sewers which drain the surrounding 
impermeable areas (see figure 1 below). 
  

 Figure 1: Drainage Catchment for the Rive Ditch 

 
 

1.3 The Rive Ditch is classed as an ordinary watercourse in the open section at Horsell 
Common, until it flows into a culvert just upstream of Monument Way West at this 
point it becomes an adopted Thames Water Surface Water Sewer, and flows through 
a 750mm pipe until it opens up again north of Woodlands Avenue just to the east of 
Sheerwater, at this point it becomes classified as Main River and is a deep narrow 
manmade channel. The Rive Ditch is then piped under the Basingstoke Canal and 
the Wey Navigation where they meet to the north of West Byfleet, within the Borough 
of Runneymede. At this point a large trash screen is installed to help reduce the risk 
of the pipe becoming blocked. 
 

1.4 The area has a history of being flooded through surface water, the previous event 
being recorded in 2007 and due to this event Surrey County Council, Woking 
Borough Council and the Environment Agency have been working in partnership to 
assess the risk from the Rive Ditch and assess suitable mitigation options to help 
prevent this from occurring. This project commenced in 2013 and is being led by 
Surrey County Council, draft flood outline have now been produced and the 
hydrological modelling will now be reviewed against the most recent flood event. 
 

1.5 The flash flooding that occurred caused internal flooding of 44 residential properties 
and the closure of three schools, in addition to impacting multiple commercial 
properties and roadways in the surrounding areas. As well as the Rive Ditch 
Catchment being impacted other areas were also affected by flash flooding due to 
the capacity of the surface water drainage network being exceeded. 
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1.6 The Radar images (see figure 2 below) of Woking for this time from the Met Offices 

Hazard Manager show that over 32mm/hour of rain fell during this time and we are 
currently awaiting a detailed analysis of this event from the Environment Agency. 
However rainfall greater than 32mm/hour is exceptional. 
 

Figure 2: Hazard Manager Radar Image on 11th May 2016 at 12:25pm 

 

 

1.7 This paper provides an update on the work that was carried out during and after the 
flood by the different organisations. 

 
 

2. ANALYSIS: 

 
2.1 Woking Borough Council and Surrey County Council’s Contact Centre started 

receiving phone calls in relation to flooding at 12:15pm informing us of numerous 
locations being flooded throughout the Borough, although at this time the most 
significant was the internal flooding at Walton Terrace that was already occurring. 
Following receipt of this information, Woking Borough Council Officers initiated the 
relevant emergency procedures and relevant Officers were sent out to aid in the 
delivery of sandbags and help affected residents. At the same time as Officers being 
deployed, Woking Borough Council contractors, Serco, were asked to begin the 
delivery of sandbags to the affected areas and over 1,500 sandbags were delivered 
to the areas being impacted by flash flooding. 
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2.2 Due to the car obstructions blocking the roadway on Albert Drive at the junction with 
the Woking Depot, Serco were delayed in getting sandbags out of the depot to 
nearby residents as the cars had to be removed. However, the secondary sandbag 
depot in West Byfleet was utilised, helping to get the sandbags to residents as 
quickly as possible. 
 

2.3 When Officers arrived at Walton Terrace, the fire brigade where already in 
attendance and Officers gave support and helped with sandbags where required. 
 

2.4 Surrey County Council was also contacted through their emergency team. The 
Surrey Highways duty officer liaised with the Surrey Emergency Management team 
and the police to try to organise road closures. Furthermore, the Surrey Highways 
duty officer also inspected known strategic drainage pinch points. 
 

2.5 In addition to officers helping at Walton Terrace, Monument Way and Albert Drive, 
additional officers were delivering sandbags to West Byfleet were the main river 
section of the Rive Ditch had overtopped its banks and was flooding nearby 
residential area. Rangers from the Basingstoke Canal Authority (BCA), the 
Environment Agency, fire services and Officers from Runnymede Borough Council 
were at the Trash Screen, constantly clearing the build up of debris against the 
screen, to help the water flow more efficiently however due to the volume of water 
the capacity of the pipe was exceeded which was causing the water to back up along 
the Rive. The Rangers from the BCA, were also assisting through the pumping of 
water from the Rive Ditch into the Basingstoke Canal to help reduce the rate in which 
flood waters were rising. 
 

2.6 At approximately 15:00 flood waters had started too subside within Boundary Road, 
Walton Terrace, Monument Way and the surrounding areas. All properties that 
required sandbags had received sandbags and therefore Officers from Woking and 
Surrey at approximately 16:30 began going door to door of the affected properties to 
inform residents that HG Wells had been set up as a rest centre to offer those 
affected somewhere dry and refreshments, where Surrey County Council Adult 
Social Care was also in attendance. This is also aided in the recording of all 
properties that had been internally flooded.  
 

2.7 Albert Drive was still flooded at 17:30, although the water level had started to 
subside; although water was still within four properties on Albert Drive. Albert Drive 
was not closed to traffic, although flooded, and vehicles were still driving through the 
water that was above kerb height at speed causing bow waves, and therefore 
pushing more water into the low lying area ( see picture 3). Some of the vehicles that 
did not turn round nor drive through the flood water were mounting the duel 
cycle/pedestrian pavement and driving at speed until they passed the floodwater as 
witnessed by both Woking BC and Surrey County Council officers. 
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  Picture 3: Albert Drive Flood Water 

 
2.8 At approximately 17:30 Officers were recalled back to HG Wells for a debrief of the 

situation and responses. Six families were placed in temporary accommodation 
overnight. 
 
Recovery 
 

2.9 When flood waters receded from the areas, Serco started the road clean up and this 
was completed by 20:00 on the 11 May. Through discussions with Surrey County 
Council Highways the flooded roads will be scheduled to receive a gully clean as 
following flooding events all debris within the roadway and surrounding areas would 
have been deposited within them once the water started to drain. 
 

2.10 On Thursday 12 May, the Drainage and Flood Risk Team revisited the affected areas 
to begin the flood investigations into the incident, determining flow routes, areas 
impacted and numbers of properties flooded. This work is still ongoing and once 
finalised an update will be given. This information will be fed into a Section 19 
Report, which is a requirement under the Floods and Water Management Act 2010 to 
be carried out by the Lead Local Flood Authority i.e. Surrey County Council when 
certain criteria have been met, as set out in the Surrey County Council Flood Risk 
Management Strategy. 
 

2.11 Whilst working with colleagues from Surrey County Council Emergency Planning 
Team two skips were delivered and placed on land at Walton Road for the use of 
flooded residents. Residents were advised that if they did have contents insurance 
then it was not advisable to throw any items away until the insurance company had 
sent a loss adjuster to assess the situation. 
 

2.12 Through discussions between Woking Borough Officers and residents it had come to 
light that the majority of residents in the area did not have any contents insurance. 
The majority of properties were rented and as such the landlords would have 
buildings insurance that would allow the recovery of the building fabric including the 
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cleaning and drying of the affected property. Some of the private properties that were 
flooded did have both types of insurance and the recovery of these properties is 
underway, however a couple of private dwellings did not have any insurance which 
has delayed them in cleaning and drying out their properties that were flooded. 
 

2.13 To help the residents further in conjunction with Surrey County Council, the National 
Flood Forum Trailer was organised to visit the affected area and be based in Walton 
Terrace for Thursday 19 and Friday 20 May. Within the Trailer were representatives 
from Woking Borough Council, The Environment Agency, Surrey County Council, 
Thames Water and the National Flood Forum (an independent charity set up by flood 
victims). This was to allow the best advice to be given to those who have flooded and 
the actions that they can take.  
 

 Figure 4: National Flood Forum Trailer on Walton Terrace 

 
 

2.14 To help those without any insurance Woking Borough Council Officers worked with 
Surrey County Council officer to get more skips delivered which were located on 
Walton Terrace. 

 

3. OPTIONS: 

 
3.1 None as this report is for information purposes only 

 

4. CONSULTATIONS: 

  
4.1 Surrey County Council were consulted as part of the report. 

5. FINANCIAL AND VALUE FOR MONEY IMPLICATIONS: 

 
5.1 None as this report is for information purposes only 
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6. RISK MANAGEMENT: 

 
    6.1 None as this report is for information purposes only 
 
 

7. LOCALISM: 

 
   7.1 The Borough’s and County’s response during the flood event and post event has 

served to reassure residents and that continues to be the objective. 
 

8. EQUALITIES AND DIVERSITY IMPLICATIONS: 

 
8.1 No new equalities issues arise from this report 

 

9. OTHER IMPLICATIONS: 

 
 

Area assessed: Direct Implications: 

Crime and Disorder No significant implications arising 
from this report 

Sustainability (including Climate 
Change and Carbon Emissions) 

No significant implications arising 
from this report 

Corporate Parenting/Looked After 
Children 

No significant implications arising 
from this report 

Safeguarding responsibilities for 
vulnerable children and adults   

No significant implications arising 
from this report 

Public Health 
 

No significant implications arising 
from this report 

Human Resource/Training and 
Development 

No significant implications arising 
from this report 

 
 
 

10. CONCLUSION AND RECOMMENDATIONS: 

 

10.1 Woking Joint Committee is asked to note and comment on the work achieved to date 
by SCC, WBC and the Environment Agency in the actions taken in relation to the 
flood event and the assistance provided in helping residents that have been impacted 
within the Borough. 

11. WHAT HAPPENS NEXT: 

 
11.1 Since the flooding, agencies have continued to work together to help residents 

recover from the event although this will be a slow process. Work is ongoing to take 
the flood alleviation schemes forward and secure funding for its full implementation 
and flood risk management agencies continue to carry out maintenance and 
improvement works in the Woking Borough area. 
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Contact Officer: 
Katherine Waters, Woking Borough Council Drainage and Flood Risk Engineer, 
01483743725  
 
Consulted: Surrey County Council, Flood Risk Management Strategy and Partnership 
Team Leader 
 
Borough Portfolio Holder  
Councillor Beryl Hunwicks, CllrBeryl.Hunwicks@woking.gov.uk  
 
County Council Cabinet Member 
Mr John Furey 
 
Annexes: 
None 
 
Sources/background papers: 
None 
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