
Surrey Local Pension Board
18 July 2019

Review of Internal Dispute Resolution Cases in 2019/20 
(Quarter One)

Recommendation

The Board is asked to note the content of this report.

Detail:

Introduction

1. Pursuant to the Local Government Pension Scheme (LGPS) Regulations 2013 (the 
Regulations), each scheme employer and administering authority must appoint an 
adjudicator to consider applications regarding the first instance decisions made by 
the scheme employer or where relevant the administering authority.

2. Under the Scheme of Delegation relating to section 106 agreements, the following 
officers are nominated to hear stage one and stage two Internal Dispute Resolution 
(IDRP) appeals:

 The Acting Section 151 Officer
 The Director of Legal and Democratic Services
 The Director of People and Development
 The Head of Pensions (Pension Fund and Treasury)

Summary of the appeals in 2019/20 (Quarter One)

Stage 1 appeals

3. An appeal was received in respect of a death grant which was paid after two years 
had elapsed and incurred a tax charge. It was complicated case where the Pension 
Section had hesitated about exercising discretion, and then set aside the nomination 
form and exercised it in favour of the deceased’s son. The determination concluded 
that the Pension Section were required to pay the death grant to the personal 
representatives (Estate) once two years had elapsed and, fortuitously, the residual 
beneficiary was the son. The adjudicator awarded the son an additional payment 
equal to the tax deducted from the death grant and a separate payment of £1,000 for 
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inconvenience and distress. This may not be the end of the matter, as there is 
another potential beneficiary, and the Pension Fund Team have offered the 
Administration Team training on how to exercise discretion.

4. An ill-health retirement from deferred status IDRP was referred to the employing 
authority, which is an independent school.

Stage 2 appeals

5. A member was provided with a single inaccurate estimate, which considerably 
exceeded the figures quoted in their annual benefit statements, and promptly retired. 
The appellant argued that they had relied on the estimate and the adjudicator 
awarded the appellant an extra £500 (£1,500 in total) for inconvenience, distress and 
loss of expectation.

6. An appeal was received from a pensioner member who believes that she should 
have been retired on the grounds of ill-health six year ago. The appeal was admitted 
even though it is out of time and the appellant has asked for more time to prepare 
their case.

Pension Ombudsman Complaints

7. A case concerning a transfer was initially provided with a quotation before the 
Pension Section realised that the member was ineligible to transfer. The appellant 
was awarded £100 for inconvenience and distress at stage 2.
 

8. An ill-health retirement appeal, which was mishandled by the member’s employing 
authority, was moved directly to stage 2 in view of the delay. The member concedes 
that they are unlikely to qualify for ill-health retirement, not least because their GP 
does not believe that their condition is permanent, but is pursuing the appeal in the 
hope of receiving an award for inconvenience and distress. The adjudicator at stage 
2 awarded the appellant £100 in respect of the Pension Section being dilatory in 
forwarding correspondence to her former employer. However, they did not make an 
award against the former employer who, perhaps, made the biggest contribution to 
the delay because the member has not directly complained about them.

-------------------------------------------------------------------------------------------------------
Report contact: John Smith, Senior Advisor

Contact details: T: 020 8213 2700 E-mail: john.smith@surreycc.gov.uk

Sources/background papers:
LGPS Regulations 2013
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