ADULTS AND HEALTH SELECT COMMITTEE - ACTIONS AND RECOMMENDATIONS TRACKER

The recommendations tracker allows Committee Members to monitor responses, actions and outcomes against their recommendations or
requests for further actions. The tracker is updated following each meeting. Once an action has been completed, it will be shaded green to
indicate that it will be removed from the tracker at the next meeting.
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Action:

The Assistant Director of Mental
Health to share suitable pre-
prepared text and JPEG images
with the Select Committee for
sharing on social media.

Action:
The Assistant Director has been contacted
regarding this.

15
October
2020

Winter Pressures in
Surrey Heartlands

1. The Select Committee
recommends that GPs
ensure digital modes of
contact remain available
for patients during winter
2020/21, and that all
Surrey residents are able

Senior officers
at Surrey
Heartlands

1. Senior officers have been contacted
for a response.
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to access a practice
website that allows for
self-care, self-referral and
the submission of an
online consulting request;

2. The Select Committee
recommends that
measures are put in place
to ensure that residents
who are not able to
access GP services
digitally are prioritised
when requesting access
to face-to-face
appointments;

3. The Select Committee
recommends that Surrey
Heartlands works closely
with Surrey County
Council to ensure it
publicises to residents
that advice about flu
vaccinations can be
sought from pharmacists
and GPs.

Actions:

1. The Associate Director of
Urgent and Integrated
Care to provide details on
the duration of waits over

Associate
Director of
Urgent and
Integrated

2. Senior officers have been contacted
for a response.

3. Senior officers have been contacted
for a response.

Actions:
1. The Associate Director has been

contacted for a response.
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15
October
2020

Winter Pressures in
Frimley Health and
Care

60 seconds for 111 calls
to be answered;

The Director of
Performance to provide
data on the average time
between a service user
calling 111 or 999 and
being seen or treated by a
doctor or consultant;

The Director of
Performance to check

key workers and therefore
prioritised for Covid-19
testing.

Care, Surrey
Heartlands

Director of
Performance,
Surrey
Heartlands

Senior officers
at Frimley
Health and
Care ICS

The Director has been contacted for a
response.

The Director has been contacted for a
response.
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Director of
Planning and
Delivery,
Frimley Health
and Care ICS
15 Budget Workshop Action: Scrutiny Officer
October
2020 —
Budget

Workshop
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Mental
Health
Task

Group

Mental Health Task
Group report

The Mental Health Task Group
recommends that:

Surrey
Heartlands ICS,
Frimley Health
and Care ICS

Full responses to the Mental Health Task
Group’s recommendations are included as
Annexes 1-5 of ltem 7: ‘Responses to
Recommendations Made by the Adults and
Health Select Committee’
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Surrey
Heartlands ICS,
Frimley Health
and Care ICS
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Each primary care
network in Surrey
nominates a mental
health champion to help
strengthen partnership

Cabinet
Member for
Adults and
Health, Surrey
Heartlands ICS,
Frimley Health
and Care ICS

Surrey
Heartlands ICS,
Frimley Health
and Care ICS

Surrey Heartlands have been contacted
regarding this.
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working across the
primary care system

A solution is found to the
problems surrounding the
sharing of data and IT
infrastructure between the
NHS, Surrey County
Council and external
providers to enable third
sector organisations to
fully and safely support
those in their care, and
that Surrey County
Council and Surrey
Heartlands liaise as a
matter of urgency

Cabinet
Member for
Adults and
Health, Surrey
Heartlands ICS

Surrey
Heartlands ICS,
Frimley Health
and Care ICS

Conversations are taking place with officers to
determine how the Task Group’s
recommendations might be implemented.
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Surrey and
Borders
Partnership
NHS
Foundation
Trust

Surrey
Heartlands ICS,
Frimley Health
and Care ICS
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Surrey
Heartlands ICS,
Frimley Health
and Care ICS,
Surrey and
Borders
Partnership
NHS
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Surrey County Council
conducts a review of the
nature and length of
contracts currently offered
to third sector providers,
and that all future

Foundation
Trust

Cabinet
Member for
Adults and
Health

Conversations are taking place with officers to
determine how the Task Group’s
recommendation might be implemented.




60T abed

Xi.

Xii.

Xiii.

contracts are for a
minimum of five years

Surrey County Council
lobbies central
government for more
funding for mental health
to enable further initiatives
to achieve early
intervention, and that a
review is undertaken of
third sector funding

Public Health undertakes
an employer-focused
mental health campaign in
2021 to help improve
employer knowledge
about mental health and
ensure that Surrey
employers are aware of
how to access courses
and training

From 2021, induction-
level training in mental
health awareness and

Cabinet
Member for
Adults and
Health

Cabinet
Member for
Adults and
Health

Cabinet
Member for

Conversations are taking place with officers to
determine how the Task Group’s
recommendation might be implemented.

Conversations are taking place with officers to
determine how the Task Group’s
recommendation might be implemented.




0TT abed

Xiv.

XV.

suicide prevention is
provided for all Surrey
County Council members
of staff and councillors, as
well as all affiliated
organisations

From 2021, frontline
members of staff and
decision makers from all
public and health
organisations in Surrey
receive training so they
use instructions and
terminology with service
users that are appropriate
for those with mental
health issues, learning
disabilities and autism to
ensure that those whose
conditions are not
immediately obvious are
better served

Surrey County Councll
and Surrey and Borders
Partnership NHS
Foundation Trust explore
how they can work more
closely together to ensure
Surrey County Councll

Adults and
Health

Cabinet
Member for
Adults and
Health, Surrey

Heartlands ICS,

Frimley Health
and Care ICS,
Surrey and
Borders
Partnership
NHS
Foundation
Trust

Cabinet
Member for
Adults and
Health, Surrey
and Borders
Partnership
NHS

Conversations are taking place with officers to
determine how the Task Group’s
recommendation might be implemented.

Conversations are taking place with officers to
determine how the Task Group’s
recommendations might be implemented.
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social workers are
involved as early as
possible (including at the
diagnosis stage) so that
those with autism,
Asperger’s and/or
learning disabilities —
especially those with
complex needs — are fully
supported and potential
mental health issues are
identified

Foundation
Trust

Surrey
Heartlands ICS

Surrey and
Borders
Partnership
NHS




Foundation
Trust
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Surrey
Heartlands ICS,
Frimley Health
and Care ICS,
Surrey and
Borders
Partnership
NHS
Foundation
Trust

Surrey and
Borders
Partnership
NHS
Foundation
Trust
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to the Adults and Health
Select Committee no later
than October 2021
The Children, Families, :
Lifelong Learning and | SPalrman of
Children,
Culture Select Committee | = ic e’
conducts a similarly broad | jfejong
and wide-ranging mental Learning and
_ Culture Select
concentrating on both Committee
children and those
transitioning to adult
mental health services
14 July Accommodation .
2020 with Care and The Select Committee: |
Support 1. ASKSHorafollow Upifeport | Assistant
Programme Update ouilining'plansiforfurther | Director of
sites for Independent Commissioning
Living and Extra Care
Housing.
14 July Lgarn!r_]g The Select Committee:
2020 Disabilities and 1 Recommends that future | Assistant 1. The Assistant Director is composing a
Gggif{'; Service annual health Director of briefing note to addr(_ess this and the
assessments are more Disabilities below recommendation.
focused on unearthing
mental health issues,
which can have physical
manifestations;
2. The Assistant Director will address this

2. Recommends that greater
emphasis is placed on the

in the briefing note as above.
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transition period and that
the steps taken to
address this are outlined
in a follow-up report.




This page is intentionally left blank



	9 RECOMMENDATIONS TRACKER AND FORWARD WORK PROGRAMME
	Recommendations Tracker


