ADULTS AND HEALTH SELECT COMMITTEE — ACTIONS AND RECOMMENDATIONS TRACKER

The recommendations tracker allows Committee Members to monitor responses, actions and outcomes against their recommendations or
requests for further actions. The tracker is updated following each meeting. Once an action has been completed, it will be shaded green to
indicate that it will be removed from the tracker at the next meeting.
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K EY No Progress Reported Action In Progress Action Completed
Date of Item Recommendations/Actions To Response
meeting
17 Scrutiny of Recommendations
December | 2021/22 Draft
2020 Budget and That, subsequent to this Cabinet The joint report is currently being produced and
Medium-Term | meeting, the Adults and Member for | will be presented to Cabinet at its meeting on
Financial Health Select Committee will | Adults and Tuesday 26 January 2021.
Strategy to agree wording for inclusion Health
2025/26 in the report regarding the
draft Budget and Medium-
Term Financial Strategy,
which is to be prepared
jointly by the Council’s four
select committees.
Actions
1. Democratic Services | Scrutiny 1. Democratic Services officers are currently
officers to look into Officer, in the process of looking into the
the possibility of Democratic possibility of organising for Members to
organising for i:;\ll:t:aer?t visit Learning Disabilities and Autism
Members to visit services (whether remotely or in person)
Learning Disabilities
and Autism services




(whether remotely or
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in person)
5 DETaeEe SVIES (S)(f:frllétél;ny 2. The Cabinet Member for Adults an_d _
e 10 ok T Democ’ratic Health has been contacted regarding this.
the possibility of Services
updating the Select Assistant,
Committee on Cabinet
Technology Enabled | Member for
Care Adults and
Health
17 ASC Actions
December | Complaints
2020 April - L. The Deputy Difector | Deputy 1. Videos on new training techniques will be
September oFASCifolincorporate | Director of presented to Members at the Select
2020 videos on new ASC Comittee's meeting on 19 January 2021
training techniques to
the Select Committee
at the 19 January
2021 meeting
2. The Senior Senior 2. The Senior Programme Manager has
Programme Manager | Pogramme confirmed that data covering a 12-month
toincorporate data o 9°" period will be incorporated into future
covering a 12-month | ASC Complaints reports
period into future ASC
Complaints reports
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3.

o

The Senior
Programme Manager
to ensure the
Listening to Your
Views leaflet is made
available as a core
leaflet in care homes
and community hubs

Senior
Programme
Manager,
ASC

Senior
Programme
Manager,
ASC

Senior
Programme
Manager,
ASC

Deputy
Director of
ASC

3. The Senior Programme Manager has
been contacted regarding this.

»

o

6. The Deputy Director of ASC has been
contacted regarding this.
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team managers to
supervise and
conduct spot checks
with staff in the
complaints team

17 Healthwatch Actions
December | Surrey — What
2020 Are We The Cabinet Member for Cabinet The Cabinet Member for Adults and Health has
Hearing About | Adults and Health is to keep | Member for | been contacted regarding this.
Adult Social the Select Committee Adults and
Care? updated on the progress Health
made regarding the possible
introduction of a care
navigators system
15 Update on Actions
October ASC Mental .
2020 Health The Assistant Director of A§S|stant The Assistant Director has been contacted
Transformation | Mental Health to share Director of regarding this.
Programme suitable pre-prepared text Mental
and JPEG images with the | Health, ASC
Select Committee for
sharing on social media.
15 Winter Recommendations
October Pressures in ,
2020 Surrey Senior
Heartlands officers at
Surrey
Heartlands
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Actions:

Associate
Director of
Urgent and
Integrated
Care, Surrey
Heartlands

Actions:
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Director of
Performance,
Surrey
Heartlands
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Director of
Performance,
Surrey
Heartlands

Mental
Health
Task

Group

Mental Health
Task Group
report

The Mental Health Task
Group recommends that:

Full initial responses to the Mental Health Task
Group’s recommendations are included in the
agenda papers for the Select Committee’s 17
December 2020 meeting (Annexes 1-5 of Item



https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#list-of-essential-workers-and-those-prioritised-for-testing-england-only
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#list-of-essential-workers-and-those-prioritised-for-testing-england-only
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#list-of-essential-workers-and-those-prioritised-for-testing-england-only
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#list-of-essential-workers-and-those-prioritised-for-testing-england-only
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Each primary care
network in Surrey
nominates a mental
health champion to
help strengthen
partnership working
across the primary
care system

A solution is found to
the problems
surrounding the
sharing of data and IT
infrastructure
between the NHS,
Surrey County
Council and external
providers to enable
third sector
organisations to fully
and safely support
those in their care,
and that Surrey
County Council and
Surrey Heartlands

Surrey
Heartlands
ICS, Frimley
Health and
Care ICS

Cabinet
Member for
Adults and
Health,
Surrey
Heartlands
ICS

7: ‘Responses to Recommendations Made by
the Adults and Health Select Committee’)

Surrey Heartlands have been contacted
regarding this.

Conversations are taking place with officers to
determine how the Task Group’s
recommendations might be implemented.
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liaise as a matter of
urgency

Surrey County
Council conducts a
review of the nature
and length of
contracts currently
offered to third sector
providers, and that all
future contracts are
for a minimum of five
years

Surrey County
Council lobbies
central government
for more funding for
mental health to
enable further
initiatives to achieve
early intervention, and
that a review is
undertaken of third
sector funding

Cabinet
Member for
Adults and
Health

Cabinet
Member for
Adults and
Health

“We are looking at all contracts and will be
looking at how the recommendations of the MH
task group could be implemented, including the
compliant ways in which we can offer longer
term and more stable funding arrangements to
third sector organisations so that they can play
their part in supporting the delivery of SCC’s
priorities. This work is being taken forward as
part of our annual procurement plans and we
are working collaboratively with corporate
colleagues on this and where applicable with
our districts and boroughs.”

Conversations are taking place with officers to
determine how the Task Group’s
recommendation might be implemented.
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vi.

Vii.

Public Health
undertakes an
employer-focused
mental health
campaign in 2021 to
help improve
employer knowledge
about mental health
and ensure that
Surrey employers are
aware of how to
access courses and
training

From 2021, induction-
level training in
mental health
awareness and
suicide prevention is
provided for all Surrey
County Council
members of staff and
councillors, as well as
all affiliated
organisations

Surrey County
Council and Surrey

Cabinet
Member for
Adults and
Health

Cabinet
Member for
Adults and
Health

Cabinet
Member for
Adults and

Conversations are taking place with officers to
determine how the Task Group’s
recommendation might be implemented.

Conversations are taking place with officers to
determine how the Task Group’s
recommendation might be implemented.

Conversations are taking place with officers to
determine how the Task Group’s
recommendations might be implemented.
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and Borders
Partnership NHS
Foundation Trust
explore how they can
work more closely
together to ensure
Surrey County
Council social
workers are involved
as early as possible
(including at the
diagnosis stage) so
that those with
autism, Asperger’s
and/or learning
disabilities —
especially those with
complex needs — are
fully supported and
potential mental
health issues are
identified.

Health,
Surrey and
Borders
Partnership
NHS
Foundation
Trust

14 July
2020

Learning
Disabilities
and Autism
Service
Update

The Select Committee:

1. Recommends that
future annual health
assessments are
more focused on
unearthing mental
health issues, which

Assistant
Director of
Disabilities

1. The Assistant Director is composing a
briefing note to address this and the
below recommendation.
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can have physical
manifestations;

2. Recommends that
greater emphasis is
placed on the
transition period and
that the steps taken to
address this are
outlined in a follow-up
report.

2. The Assistant Director will address this in
the briefing note as above.

Annexes to 15 October 2020, Winter Pressures in Surrey Heartlands responses:

a)

Apr May Jun Jul Aug Sep Oct
Calls 18945 | 19066 | 17797 |18023 |20648 |21050 | 19331
received
Calls 13078 | 15473 | 17026 |16746 |17625 |13797 | 17825
answered
| IO SINSIaN 95.67% | 92.91% 92.21%
b)

Apr | May |Jun Jul Aug Sep Oct
Calls 5867 | 3593 | 771 1277 | 3023 | 7253 | 1506
answered
after 60
secs
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