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Dear Employer,
Employer Resources & Pensions information
We are pleased to publish the results of
our 2021 Employer Survey. Thank you to
everyone who took the time to complete
the survey.

We have complied this report in response
to the answers we received.
We hope that you find the information
contained within this report both
enlightening and helpful.
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Your Responsibilities as a Scheme Employer

Question 1: Are you aware of all your responsibilities

Question 2: Do you feel that you have all the tools and

as a scheme employer?

information you need to fulfil your responsibilities as a
scheme employer?
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The majority of employers were aware of their main responsibilities as
a scheme employer.

Employers who responded to the survey felt that they ‘Mostly’ had all
the tools & responsibilities they needed.

Surrey Pension Fund has published an administration strategy which
sets out the roles and responsibilities for you as a Scheme Employer.

The Surrey Pension Fund Employer website was launched in
September 2021 and is designed to help you fulfil your
responsibilities by providing a breakdown of processes and examples
or references where relevant.

The Strategy document can be found on the Surrey Pension Fund
website: https://www.surreypensionfund.org/media/1812/
administration-strategy-v3.pdf

There is also the LGPS website which has a dedicated section for
employers where you can find guides, training resources and videos.
A full list of helpful tools, links and resources can be found on page 8.

Your Responsibilities as a Scheme Employer

Question 3: Are there any areas that you feel you would benefit from receiving training in order to fulfil your
responsibilities?

These were a few of the responses we received:
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•

Would be good to know what happens to the data we provide your end.

•

Pension calculations
The pensionable pay you provide is used to calculate the member’s pension. For further details, please refer to:
https://www.lgpsmember.org/arm/already-member-how.php

•

Payroll would like training on APP and absence
There are training videos that explain APP and absence which are available on the LGPS website at:
https://www.lgpsregs.org/employer-resources/employer-bite-size-training.php
There is also a section on APP on the Employer website at: https://employers.surreypensionfund.org/leavers/care-and-assumed-pay

•

Refresher training on final pay calculations under the 2008 regulations
The Employer website gives guidance on how to calculate final pay, together with examples of full time, part time and term time final pay
calculations. Details can also be found in the LGA HR and Payroll Guides at: http://www.lgpsregs.org/employer-resources/index.php

Employer resources & Pensions information

Question 4: Do you know where to get pensions
information?

Question 5: If so, where do you get your information
from?
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The response to the survey suggests that most employers know
where to get pensions information. However, to help clear up any
confusion, we have collated a selection of helpful links and resources
on page 8 that should help.

The most common answers were:

Questions 6-10 of the survey further explored which resources
Employers currently use/ are aware of.

•
•
•

•
•

LGPS Website
Surrey Pension Fund Website
My Helpdesk
Google
Contact Surrey Pension Fund directly

Employer resources & Pensions information
Employer website

Question 6: Have you visited the new Employer

Question 7: While on the Employer website, how easy

website since it launched in September 2021?

was it to find the information or form you were looking
for?
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The survey suggests that most employers are both aware & have
used our new Employer website in the last 3 months
(www.employers.surreypensionfund.org/).

This question was only asked to employers who answered that they
had visited the Employer website since its launch.

The launch was communicated via email and in the Autumn
Employer newsletter. We are currently looking into why some
employers feel that they are unaware of the website.

We are happy to see that the employers who have visited the
website find it easy to use. However, we have taken your feedback
onboard and will continue to improve the site.
If you have any specific feedback or queries regarding the website,
please email it to us at
pensions.communications@surreycc.gov.uk

Employer resources & Pensions information

Question 8: Are you familiar with the HR Guide &

Question 9: How regularly do you use the Employer

Payroll Guide that are available on the Local
Government Association (LGA) website?

Services Portal?
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Question 10: Do you know what information you can
get from the Employer Services Portal?
The survey has highlighted that the majority of Employers appear to
be unaware of the HR Guide & Payroll Guide on the LGA website.
The latest versions of these guides was released on 19 July 2021.
Details on what information is included in the guides can be found on
page 8.

Payroll Guide at: https://www.lgpslibrary.org/assets/gas/ew/
Pv4.2c.pdf
HR Guide at: https://www.lgpslibrary.org/assets/gas/ew/
HRv4.2c.pdf

More information on the Employer Portal can be found on page 8.

Employer resources & Pensions information

Question 11: How useful do you find the Employer

Question 12: Apart from the LGPS updates & Pension

Newsletters?

News, is there anything else you would like to see
included in the Employer Newsletter?
We want to make sure that the newsletter is relevant to the needs of
our Employers, so we asked what topics you would like to see in
future newsletters.
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We received a request for AVCs to be covered and we will make
sure to include the topic in the Spring Employers newsletter.
In the meantime, information about AVCs (and other ways members
can increase their benefits) can be found on the Employer website:
https://employers.surreypensionfund.org/benefits/avcs

We are pleased to see that the majority of responses stated that they
found the Employer Newsletters ‘Somewhat useful’.

How & where to access the newsletters
We send out Employer Newsletters quarterly, emailing them to the
Employer email address we currently hold for you.
It is possible that these emails may fall into your Spam folder, so
please check regularly.
Once distributed, all Employer Newsletters are available to view and
download from the Employer Website on the Forms & Publications
page.

Helpful Tools, Links & Resources

Surrey Pension Fund Website for Employers

LGPS Employer Resources

Launched in September 2021, the Surrey Pension Fund Website
for Employers helps Employers:

The Employer Hub of the LGPS Regs website can be found at:

•
•
•
•

Learn our procedures and pensions terminology
Download the documents you need when communicating with us
Understand your responsibilities as an LGPS employer
Read our employer newsletters and latest news.

http://www.lgpsregs.org/employer-resources/index.php
Here you can find the latest Employer Guides and Documents, up-todate COVID-19 FAQs as well as bite-size training courses. There’s also
a link to book onto Employer role training and other worthwhile courses.
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Payroll & HR Guide

Employer Services Portal

Updated versions of the LGPS HR & Payroll Guides were released
on 19 July and they can be found on the LGA Regs website.

The Employer Services portal allows you to:

The new Payroll Guide contains amended guidance on how to
calculate Assumed Pensionable Pay (APP) where a member has
received a lump sum payment within the last 12 months before the
start of the APP.

Payroll Guide at:
https://www.lgpslibrary.org/assets/gas/ew/Pv4.2c.pdf

•

Look up member details.

•

Check the members service history.

•

Check the members contribution rate.

•

Calculate redundancy/efficiency estimates and strain costs.

•

Run an estimate of the member’s benefits for retirement, flexible
retirement, death benefits etc.

The new HR Guide sets out the requirements for Human Resource
(HR) departments of employers who provide the LGPS in England
and Wales. HR Guide at:

If you would like to sign up to the portal, please contact:
pensions.communications@surreycc.gov.uk

https://www.lgpslibrary.org/assets/gas/ew/HRv4.2c.pdf

Surrey Pension Fund Website for Members

LGPS Member Website

Every pension fund has its own Pension Fund Website. Up to date
LGPS forms and important fund updates can be found here:

The national LGPS member site can be found at: https://
www.lgpsmember.org/index.php

https://www.surreypensionfund.org

The McCloud Judgment

Question 13: Do you feel that you have been kept up to date on the McCloud
What is the McCloud Judgment?

Judgement?

When the LGPS changed from a final
salary to a career average pension
scheme in 2014, protections for older
scheme members were introduced, this is
known as the underpin.
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The Court of Appeal ruled that younger
members of the Judges’ and Firefighters’
Pension schemes have been
discriminated against because the
protections do not apply to them.

What does this mean?
A revised underpin will apply to all
members, regardless of their age, who:
•

Were active on 31 March 2012.

•

Build up benefits in the 2014
Scheme (2015 for Scotland and
Northern Ireland).

•

Do not have a disqualifying break.

If the members benefits would be better,
the underpin will be automatically applied.

Surrey Employers were sent a spreadsheet earlier in the year requesting the relevant
information. This spreadsheet should have been returned to us back in October 2021. Our
Admin Team will contact you if any clarification is needed on data already submitted.
Some Employers mentioned that they found the guidance difficult to follow and we will keep
this in mind for all future communication regarding the McCloud Judgement.
More information on the McCloud case can be found on the LGPS Regs website at: https://
lgpsregs.org/resources/guidesetc.php

Employer Forms & Datafiles

Question 14: Would you prefer to submit the LG4 and LG29 as a spreadsheet rather than the currently completed forms?
Retirement Datafile
We are introducing the updated Retirement Datafile which will
replace the existing LG4 Form. We are currently accepting both
the Retirement Datafile and the LG4 form, and will continue to
do so until 30 June.
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From 1 July, we will only accept the new Retirement Datafile which
will be available to download on the Employer website. A reminder
will be emailed out at this time.

The majority of responses answered that they had no preference on
whether we use spreadsheets or forms going forwards. As the
second most answer was ‘Yes’, we will begin to roll out our
spreadsheet trials—starting with an updated replacement for the
LG4 form.

Contact Details & Escalation Points

When asked, 69% of responders said
that they were unaware of the contact
details and escalation points for the
Surrey Pension Team.

Initial enquiries
Pensions Helpdesk:
myhelpdeskpensions@surreycc.gov.uk

Member and employer
enquiries

0300 200 1031
Queries regarding ‘My
Pension’ Portal

Pensions Helpdesk:
myhelpdeskpensions@surreycc.gov.uk

Please find the most up to date details
below:
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Our Contact Details


0300 200 1031



Surrey Pension Team
2nd Floor Dakota
11 De Havilland Dr.
Weybridge
KT13 0YP

0300 200 1034
Employer enquiries
regarding leavers/joiners
forms and estimate

lgps.forms@surreycc.gov.uk

Contact for standard
member and employer
transaction requests
This phone number
contact is just for ‘My
Pension’ Portal queries
Contact for sending
forms and form related
requests

Operational team escalation or priority emails
Escalated and priority
member and employer
enquiries

Clare Chambers, Pensions Service
Delivery Manager:
clare.chambers@surreycc.gov.uk

Contact for urgent/
escalation cases only.
All general enquiries will
be forwarded to the
Helpdesk if received.

Technical enquiries
Fund requests

Pensions.technical@surreycc.gov.uk

Contact for report
requests and changes to
scheme calendar events

Communications support
Member and employer
engagement

Pensions.communications@surreycc.gov.uk

Contact for engagement,
training support for
members and employers

Your Feedback & Our Plans for the Future

Our Plans for the Future

Thank you for all your feedback. We have taken it
onboard and we will use it to help plan for future
updates.
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We hope that this report has helped answer some
particular questions and reoccurring gaps in
knowledge that were highlighted by the survey.
On average, the Employers who answered our
survey rated the service that they get from Surrey
Pension Team at 3 stars out of 5.
When asked on how you think we could improve,
the reoccurring themes were:

Winter Employer Newsletter 2021
The next Employer Newsletter was attached alongside this report. This
was sent out via email to the Employer email address we hold for you.

Spreadsheets over Forms
Following feedback from Question 14 (page 10) we have decided to
trial an updated Retirement Datafile.
More information on this can be found on page 10 of this report and in
the Winter Employer Newsletter.
The spreadsheet contains guidance on how to complete each of the
fields and the format required.

•

Try to simplify the language used on forms

Retirement Process

•

Better communication with members,
especially regarding the retirement process

•

Try to move more processes online.

Following feedback from employers, we are currently looking into ways
we can improve the retirement process for both members and
employers.

Additional Training
In response to your feedback, we will look into providing additional
training materials to help you.

