Annex 7 — Further information
An introduction to Surrey Heartlands ICS and Primary Care commissioning

We hope the following slide deck provides some useful context and background about

Surrey Heartlands ICS for Committee members who may be less familiar with the NHS
and primary care.
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Online consultations — Patient leaflet

https:/Mmww.england .nhs .uk/wp-conte nt/uploads/2020/02/what-is-an-online-consultation-
patient-leaflet.pdf

Examples of Surrey GP Practice ‘Footfall’ websites

The original version of the GP websites rolled out in 2020 across Surrey Heartlands can
be seen here - https://eastsurreyff.siliconpreview.co.uk/.

An updated version, currently being rolled out to help address some of the challenges
already identified around navigation and user experience can be seen here —
https://surreydemo.siliconpreview.co.uk/
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