ltem 5

CHILDREN, FAMILIES, LIFELONG LEARNING AND CULTURE SELECT

COMMITTEE

Item under consideration: CARE LEAVERS SERVICE

Date considered: 7 APRIL 2022

Introduction

1.

On Monday, 4 April 2022, the Committee met with care leavers to
discuss their needs and the support they receive. Feedback was mixed,
with most care leavers highlighting quality, timely support as well as
times where they could have been better supported.

On Thursday, 7 April 2022, the Children, Families, Lifelong Learning and
Culture Select Committee took evidence from the Cabinet Member for
Children and Families and senior officers regarding the Care Leavers
service, in response to an Ofsted monitoring visit in September 2021.
Questioning focused on the needs of, and support available to, care
leavers and the pressures on the Service, in particular:

e unaccompanied asylum-seeking looked after children and care
leavers, including numbers, specific needs and support and funding;

e supported and independent accommodation, including the suitability
of accommodation, procurement, capital investment, collaboration
with partners and the transitions from care and between
accommodation types;

e the cost of living, including the impact of rising energy prices;

e support for young people atrisk of, or experiencing, homelessness,
include those who are not care leavers;

e personal advisors, including their caseloads and capacity to support
care leavers promptly and effectively, workforce stability and duty
arrangements;

e pathway planning; and

¢ the emotional wellbeing and mental health needs of, and support
for, care leavers.

3. A Member asked whether, in the context of the drive for net zero carbon

emissions, the publication of the Government's Energy Security Strategy
and rising energy and living costs, the council maintained a register of the
energy efficiency of care leavers’ accommodation and whether, where
care leavers were placed in less-energy-efficient accommodation, they
could be supported with meeting costs. The Committee heard that there
were not any minimum requirements in respect of individual properties but
in support of social value commitments, some accommodation providers
had begun to issue ‘smart meters’ to young people, although it was
acknowledged by witnesses that this did not address the issue entirely;,
and also that if a service user did experience financial hardship, they could
raise it with their personal advisor and may receive additional support.
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4. In response, the Member asked how much it cost to heat care leavers’
homes and if that was not known, that the council collect the available
data; however, the Committee was told that the relevant teams were not
adequately resourced or suitably structured to prioritise that work, although
it was accepted that the energy efficiency of accommodation would need
to be given consideration in the future by the Greener Futures teams.

Recommendation
The Select Committee makes the following recommendation:

That the Corporate Parenting Service work with the Council’s Greener Futures
Team to understand the energy efficiency of current care leavers
accommodation and opportunities for its improvement, and seek to place care
leavers in energy efficient accommodation wherever possible going forward.

Liz Bowes

Chairman of the Children, Families, Lifelong Learning and Culture Select
Committee

Background papers
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