
POLICE AND CRIME PANEL 

ACTIONS AND RECOMMENDATIONS TRACKER  

NOVEMBER 2022 

The actions and recommendations tracker allows Panel Members to monitor responses, actions and outcomes against their 
recommendations or requests for further actions. The tracker is updated following each meeting. Once an action has been completed, it 

will be shaded green to indicate that it will be removed from the tracker at the next meeting. 
 

KEY     

No Progress Reported Recommendation/Action In 

Progress 

Recommendation/Action 

Implemented 
 
 

 
Meeting Item Recommendation/Action Responsible 

Officer/Member 
Update/Response 

March 2021 Hate Crime R8/21 - The PCC will look 
into the results of Surrey Fire 
and Rescue Services’ joint 
initiative in which residents 
could walk into designated 
fire stations to report hate 
crimes and look at extending 
that initiative to Borough and 
District Councils who he 
worked closely with.  

OPCC 16/06/21 - Response from Surrey Police: 
 
The initiative stalled due to the Covid pandemic, and will be 
looked at again to progress once the Force is able to.  
 
01/09/21 and 10/11/21, 18/02/22, and 08/09/2022 - This project is 
still on hold. 

 

September 
2021 

Commissioner's 
Question Time    

R34/21 - The Panel will 

consider scrutinising how 

CCTV could be used 

effectively in Surrey. 
 

Panel 
members/Scrutiny 
Officer (SCC) 

10/11/21 - A research briefing is being prepared, looking at:  
 

- Different approaches to CCTV across Surrey’s Boroughs 
and Districts. 

- Approaches to CCTV nationally by other countries. 
 
15/02/2022 – Paused by Chairman and Vice-Chairman due to 
ongoing discussions by Surrey Leaders Group. 
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08/09/2022 – The Chairman and Vice-Chairman to discuss 
approach moving forward. 
 
21/09/2022 – The Chairman and Vice-Chairman agreed to have 
an item on this at the November Panel meeting. 

November 
2021 

Draft Police and 
Crime Plan 2021-
2025    

R39/21 - The Panel to 

consider the PCC’s offer for 
the head of the Roads 
Policing Unit (RPU) to 
present to the Panel.  
 
 

Panel  15/06/2022 – In progress 
 
08/08/2022 – A date tbc. Waiting until full establishment of officers 
and delivery of fleet vehicles.  

November 
2021 

Performance 
Meetings    

R46/21 - All the routes of 
communication will be 
collated and included in the 
statistics for the 101 service, 
particularly the statistics 
around Facebook Messenger 
within the digital 101 service. 
 

OPCC 18/02/22 - The Force are still collating data around digital contact.  
Once this is available it will be provided to the panel. 
 
26/09/22 – A request for the information to also include data on 
call abandonment and response times at different points of the 
day.  
04/11/22 – The OPPC is currently doing some work with the Force 
around 101 performance, including public perceptions. More 
details can be found here: https://www.surrey-pcc.gov.uk/have-
your-say-commissioner-invites-views-on-101-performance-in-
surrey/.  
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It is suggested that a paper on this comes to a future Panel 
meeting. 
 

February 
2022 

Commissioner’s 
Question Time 

R5/22 – The DPCC to provide 

further information, including 
data, on Surrey Police’s 
approach to tackling unsafe 
driving by young people. 

DPCC 05/04/22 - In progress. 
 
15/06/2022 – Verbal update to provided at June Panel. 
 
08/09/2022 – DPCC to provide an update asap. 
 
26/09/2022 – A letter from the DPCC was circulated to the Panel 
Members. 
 

April 2022 Police and Crime 
Plan Progress 
2021-2025 

R10/22 – The Office of the 

Police and Crime 

Commissioner to share the 

analysis on Call It Out survey 

and the national Streetsafe 

tool.  

 

OPCC 15/06/22 – OPCC would suggest that the PCP look to add this as 
a substantive agenda item to a future meeting. 
 
28/07/2022 – Chairman and Vice-Chairman to agree which Panel 
meeting this item will come to at a planning meeting. 
 
21/09/2022 – It was agreed that this item would come to the 
meeting in November 2022. 
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April 2022 Police and Crime 
Plan Progress 
2021-2025 

R11/22 – The Deputy Police 

and Crime Commissioner to 

provide information on the 

other options available for 

young people who have been 

excluded from school.  

 

DPCC 15/06/22 – DPCC to provide verbal update at June meeting. 
 
08/09/2022 – DPCC to provide an update asap. 
 

04/11/22 - School exclusions and safeguarding predominantly 
falls at the feet of SCC. That said, as an office we have 

worked with the Force and High Sheriff as part of the 
Serious Youth Violence Strategy, which has provisions to 
support and tackle issues caused by exclusions. 

 
There was a specific bit of work we supported, commissioned with 
Royal Holloway, to explore the impact of exclusions and provide 
recommendations. The full report can be seen here: 
Glorney_Rhoden_2021_Permanent_school_exclusions_in_Surrey_full_report.pdf 
(royalholloway.ac.uk) 
There were quite a few recommendations, but they included 
additional funding for pupil referral units and Alternative Education 
settings – but again, this is predominantly a local authority issue, 
though it has policing outcomes. 
 
In terms of Serious Youth Violence, the force, SCC and OPCC 
have undertaken data gathering work and developed a 
partnership strategy – with exclusion included as a risk area. The 
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main focus of the strategy is preventing CYP offending via early 
intervention. 
 
There’s also been some work with SCC around “No Wrong Door” 
(Annex 3 NWD model proposed for Surrey.pdf (surreycc.gov.uk)). 
 

April 2022 Police and Crime 
Plan Progress 
2021-2025 

R13/22 – The Support Officer 

to organise a briefing from 

the Force on the new 

Vanguard Road Safety 

Team.  

Support officer 
(SCC) 

15/06/22 – In progress 
 
08/08/22 – Will be completed in conjunction with R39/21. 

June 2022 Commissioner’s 
question time 

R19/22 – The Police and 

Crime Commissioner to bring 

the guidance on 

unauthorised encampments 

to the Panel when published. 

OPCC 08/09/2022 – Not yet published. 
 
04/11/2022 – Will be completed in conjunction with R21/22. 
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September 
2022 

Recent 
Inspection 
Outcomes 

R20/22 – The Head of 

Performance and 

Governance to find out 

whether police officers had 

undergone training regarding 

managing registered sex 

offenders. 
 

Head of 
Performance and 
Governance 
(OPCC) 

 

September 
2022 

Commissioner’s 
question time 

R21/22 – The Panel support 

officers to liaise with the 

Office of the Police and Crime 

Commissioner to organise a 

report and briefing on 

unauthorised encampments.  

Support officers 
(SCC) and OPCC 

04/11/2022 – The Chairman and Vice-Chairman to agree which 
meeting this report will come to. 
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