Annexe 1

Public Service Governance and Administration Survey 2022/23

Introduction

Thank you for taking the time to complete this survey.

the Inr to tha schame:

LGPS- SURREY

Within the survey all references to ‘the scheme’ refer to the above. Where the scheme is locally administered, we mean the sub-
schanma or fund administerad by tha local scheme manager

Your respanses will be kept anaﬂvrnuus unless you consent otherwise at the and of the survey. Linking your scheme name to your

answers will help Inform The s (TPR's} with you In the future.

Hyou would like to print out a hard copy of this questionnaire to help you when Infor from please click
hera~. Plaasa nota, howeavar, that we nesd you 1o the through this online survey and not by filling In a hard
copy.

This survey should be completed by the scheme manager or by ancther party on behalf of the m They work

with the pension board chair to complete It, and other parties {e.g. the administrator] where appropriate.

There is a space at the end of the survey to add comments about your answers where you feel this would be useful. There is also an
apticn to print/save your them.

*insame nternet Browsers ou mawrneed ta nght click on the link and sefect ‘agen in new tob/window'’ to downlood the file

Pleasa click the arrow balow to to the

Public Service Governance and Administration Survey 2022/23
Section A - Governance
The first set of questions is about how your pension board works in practice.

A1 Facusing on the sch s board in the last 12 months, tadl us the -

Fleagse lnclude any board meetings thal were hefd fe.g. via or oniine mesting software)

Please write in the number for each of a-< In the boxes below

al her of board that were schedulaed to take place {In the last 12 months)

]

b) of board that actually took place {in the last 12 mornths)

|

) Number of board meetings that were attended by the scheme manager or their representative (In the last 12 months)
]

Please complete Bll questions on this page before clicking thea right hand ammow below to continue to the next queston.

Public Service Governance and Administration Survey 2022/23

A2 Thinking about the 4 pension boarnd meetngs that took place, was this more, the same or less than In the previous 12
month pariod?

< pAare
&® Same
O Less
O Don't know

Pleass complete all questions on this paae before clicking the right hand aomow below 1o Ccontinie to the hext question.

Public Service Governance and Administration Survey 2022/23

A3 Do the scheme manager and pension board have suffident time to run the schemea properly?

® ves
2 Mo
C Don't know

A Do the scheme manager and pension board have sufficient respurces to run the schemea properly?

By rescurces we mean staffing. IT/systems and avallable budget

& ves
D Mo
< Don't know

= Do the scheme manager and pension board have access to all the and skdlis r v o
tw run the
@ Yes
< Mo
O Don't know

Please complete all questions on thiz page bafore clicking the right hand amrow below to continue to the next question.

Public Service Governance and Administration Survey 2022/23

MG How often does the scheme manager or penslon board mrrv out an of the kr L wding and skills
of the board as a wholalnr tor

At least monthly

At least quarterly

A lzast every six months

At least annually

Less frequently

Mever

COO®O0O0

Dot kmow
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A7 On average, how many hours of training per vear does sach board have In to their role on the
pension board?

Please wrile in tre nurnber in the box befow
2 Trours per yeur

Please complete all questions oh this page before clicking the right hawd acmcw below t o the naxt

Public Service Governance and Administration Survey 2022/23

=) Does the pension board belisve that in the last 12 months it has had access to all the information about the operation of the
schemea it hasr ded to fulfil its
® es
< Mo
O Don't know

AL Dpes the scheme have a successlion plan In place for the members of the pension board?®

By this we mean a plan or process for how you will find, appeint and traln new of the 1 board to
P any board who leave or retire.

@ ves

Mo

O Don't know

Please camplete all questions on this page hefore clicking the right hand armow bedow 1o o the next
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Section B - Managing Risks
The next set of questions Is about managing risks.

Bl  Doas your schama have any of tha following?

Please selfecl one answer per now

fes Mo Don't know

al Its own documented procedures for assessing and
managing risk (please select "Moo’ if your scheme relies . o o
or vour loce! Gurkority’s docurm ented proce dures for
Gssessing ond meregieg risk)
b Its own risk register (please select ‘Mo if your . o o
scheme relies on vour locol authority’s risk register}
c] A documented policy to manage the pension board @ o o
members’ conflicts of interest
o] Frocesses to monitor records for all membership
types on an ongoing basis to ensure they are accurate - (=] <
and complete
e) A process for monitaring the payment of

] A proce z Py - < [}
contributions
1.4 process for resolving contribution payment issues - =] (=)
g] Procedures to identify breaches of the law - < o]
h] Procedures to ass.ess hr?athss of the law and - o Ie)
report these to TPRif reguired
il A process for dealing with remediation by
‘remediation” we mean the Gofions required ro remedy
the age discriminadon in the 2015 schemes. This is - (=) (=)
lso often referred to as either WcClowd” or
‘Sergeant’)
j1 A process ta manitar resourcing levels and address - o o
ary issues
Plaase complete all guestions on this page befors clicking the right hand armow below to to the next

Public Service Governance and Administration Survey 2022/23

B2 when were these last reviewed by the scheme manager or pension board?

Pleogse sefect one orRswer per now

niore tham 12
months ago
Inthe last 12 butless than  More than 3 Mewer besn

manths 3 ypesrs ago years ago reviswed Don't know
al The scheme’s own documented procedures for

! ) e " ® o [ o o
assessing and managing risk
b) The scheme's own risk register (o) [ (el
c] The documented policy to manage the pension

1 =] 3 I=4 P - o Ie)

board members’ conflicts of interest

d] The processes to monitor records for all
membership types on an ongoing basis to ensure they L a [ [s] [e]
are accurate and complete

&) The process for monitoring the payment af

= Rre &-® fe] =] fol =]
contributians

i3 F i

f] The process for resolving contribution payment = o o o o
izsues

£l The procedures toidentify breaches of the law ® =] < (=] =]
h] The procedures tl? assesls breaches of the law and - ) I I “
report these to TPR if required

i] The process for dealing with remediation L] (=] (o] o <
j1 The process to monitor resourcing levels and &® a o o o

address any issues
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Ploase complebe all quastions on this page before clicking tha right hand ammow balow to to the next

Public Service Governance and Administration Survey 2022/23

B3 In the last 12 months, how many of the 4 1 board the s to new and existing
risks?

Please wrile in the number in the bax befow

[E

O Don't know

Please complebe all quastions on this page before clicking tha right hand ammow below to to the next

Public Service Governance and Administration Survey 2022/23

B4 To what do the top thres govarmanca and administration risks on your risk register relate?

!
é
%
|
%

Securing compliance with changes in scheme regulations
Ensuring the scheme is compliant with the pensions dashboards requirements

Lack of rescurces/time

goaao

Recruitment and retention of staff or knowledege

Remediation (i e. the actions required to remedy the age discrimination inthe 2015 schemes; also referred to as
‘MeCloud” or "Sergeant’]

Other ongoing court cases

Record-keeping (i.e the receipt snd management of correct data)
Production of annual benefit staterm ents

Systems failures (1T, payroll, administration systems, ste.)

Cyherrisk (i.e. the risk of loss, disruption or damage to a scheme orits members as a result of the failure of its 1T systems
and processes)

Administrator issues (expense, performance, sto.]
Guaranteed Minimum Pension {GMP] reconciliation
Scheme funding or investment

Other (please specify)

c@@D00 00000 D

Don't know

Please write in your ‘Other’ response in the box below

[Tiememsarion o7 = nev fimancial sy

Please complete all quesidons on this page before clicking the right hand amow below to to the next

Public Service Governance and Administration Survey 2022/23

B Whidch, If army. of the following actions have you taken in 1 to the

By “remediation’ we mean the actions required to remedy the age discrimination In the 2015 schemas. This Is also often
referred to as elther ‘McClowd” or “Sengeant”.

Pleuse sefect afl that oppily
Assessed the possible administration impacts

Assessed the data requirements

Commenced a specific data cleansing or data gathering exercise
O carried out immediate detriment calculations

Assessed any additional resources likely to be required
Discussed system requirements with 1T suppliers

1 Recruited or made plans to recruit additional staff

[ Secured budget for additional requirements

Engaged with your Scheme Advisory Board or relevant authority
[ Provided specific information to members

] Established a dedicated project team

[ Taken other actions (please specify]

) None of these

< Don't know

Please complete all questions on this page before clicking the right hand ammow below to to the next

Public Service Governance and Administration Survey 2022/23

Section C - Administration and Record-iKeeping Processes

Thea next set of questions Is abour atdon and r arel

o1 Dpes the scheme have an administbation strategy ™

By this we mean policies and procedures that set out the responslbliities of the scheme and lts employer{s}.
o Ves

3 Mo

O Don't know

C2  Which of the following best describes the scheme’s administration services?

Delivered in house

Undertaken by another public body (e g a county council] under a shared service agreement or outsource contract
Outsourced to a commercial third party

Other

Don't know

0008

C2  In the last 12 months, how many of the 4 1 board had asa ftem on the agenda?

Please write In the number in the box below
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O Don't know

Please comglete all questions on this page before clicking the right hand anrow betow to ta the next

Public Service Governance and Administration Survey 2022/23

Ca  Does tha schame’s adminlstrator have a formal data management plan or polley?

A data management plan or pelicy formally records the scheme’s approach te managing and Improving fts pension scheme
data

& ves

< Mo

O Dan't know

Please completa all questions on this page hafore clicking the right hand ammow balow to to the next

Public Service Governance and Administration Survey 2022/23

[y Does this data managemeant plan or pollcy set out anmy of the following?

Please sefecl one answer per row
Don't knora
(&)

i
3

al What data is held or used
b) Where data is received fram or transferred to

cl Processes for receiving, sharing and managing data
d) Data guality controls in place (eg validation checks)

e] The approach to measuring data and steps being
taken toimprove data {e.g an improvement plan)

§ & © 08 @
00 00003
0 0 Q00

] A data governance framework

Please complete sll questions on this page before clicking tha right hand amow below to to the net

Public Service Governance and Administration Survey 2022/23

=) How often Is this data management plan or policy reviewed?

® Annually or more often
& Every 2 years

< Less often

2 Don't know

Please complete all questions on this page before clicking the right hand ammow below to to the next

Public Service Governance and Administration Survey 2022/23

& or mult ?

oF Is your scheme single

© Single employer scheme (e, used by just one employer]
@ raulti-employer scheme (ie. used by several different em ployers)

Pleass camplete all questions on this page hefore clicking the right hand amrow helow o o the next

Public Service Governance and Administration Survey 2022/23
Public Service Governance and Administration Survey 2022/23

cin  In the last 12 months, what propartion of your scheme’s employers have_..

Please write in the percentage {from 0% o 1005%) in each booe If you don'r know esarctly. please ghve approcdmate
pEreemuges.

a} Always provided you with accurate and complete data?

Co—

D Don't know

b) Always submitbed the data required each month to you on time?
%

O Dan't know

Please complete all questicons on this page before clicking the right hand arrcw below to o the next

Public Service Governance and Administration Survey 2022/23

11 And In the last 12 months, what propordon of your scheme’s employers have_.

Piease write In the percentoge (from 0% to 100%) in each bax, if you don't know exactl please give approadmete
The in the three boves should add up to 100%.

a} Submittad all data o you slectronicallys
%

b) Submitted some but not all data to you electronically?
1=
c} Not submitted anmy data to you electronically?

[E—

< Don't know
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Please camplete all quessions on this page before clicking the right hand armow below o to the next

Public Service Governance and Administration Survey 2022/23

T12 Do you automatically test the data from e ) I
For example, checking thet there are no duplicate Natlonal Insurances or that des are In a valld format
® Yes
O Mo

O Don't know

=132 Do you provide Information or tralning to employers on the data they nead to provide?

@ Ves
O Mo
O Don't know

Plaase completa sll guasHons on this page before clicking tha right hand amow below to to tha nesct

Public Service Governance and Administration Survey 2022/23

Cla  In the last 2 years, would you say that the budget you’ve spent on or the ’s data has Increased,
stayed the same or decreased?

In this contecxt we're referring to data about scheama such as {e.g. namea, national insurance
number}, comribution recards, ete.

® Increased

O Stayed the same
O Decreased
[}

Don't know

Please complete all questions on this page hefore clicking the right hand armmow below to ta the next

Public Service Governance and Administration Survey 202223

C1s  What were the reasons for this Incressed spend on or Imp g the scheme’s data?

Fleose sefect oif that apply

Increased focus or scrutiny by TPR

Improved understanding of the risks facing the scheme

To sddress issues identified through a data revievw, complaint or audit
To prepare for transition to a new administrator

To prepare for the pensions dashboards

To prepare for remediation

To deliver other special projects (2.g. GMP equalisation]

To reduce errors and complaints

To drive efficiencies and cost savings

To deliver improved services to members (e.g. online portals]

Other reason (please specify]

co@PEQECO@OQBE

Dan't know

Please complete sl quastions on this page before clicking tha right hand amow below to to the nest

Public Service Governance and Administration Survey 2022/23

15 In the next 2 years, do you your far or Improving data to..7?

& Increase

O Stay the same
O Decrease
O Don't know

Please complete all questions on this page befors clicking the right hand armrow below to oy the nesct

Public Service Governance and Administration Survey 2022/23

=17 In the last 2 years, would you say that the Imestment you’ve made In or has
increased, stayed the some or dereased?

® Increased

O Stayed the same
< Decreased
O Don't know

Please caomplete all questions on this page before clicking the right hand anmow below to to the next

Public Service Governance and Administration Survey 2022/23

c1s ‘What were the reasons for this Ir d In athon hnok or

|
i
:
}

Increased focus or scrutiny by TPR

To prepsre for the pensions daskboards

To prepare for remediation

To reduce errors and complaints

To drive efficiencies and cost savings

To deliver improved services to members (e.g online portals]
To implement digital identity or biometric checks

Other reason (please specify

coo@o@@e@@n

Don't know
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Ploase complete sll gquastions on this page before clicking tha right hand amow below to continue to the next question.

Public Service Governance and Administration Survey 2022/23

C1%  Inthe next 2 years, do you your far or aL 1 to... 7

W Increase

© Stay the same
< Decrease
O Don't know

Please complete all questions on this page before clicking the right hand amow below to continue to the next question.

Public Service Governance and Administration Survey 2022/23

c20 You mentoned that you hawve Increased your spend on managing or Improving data and on admir
automation In tha last 2 years. Has this rasultad In any of tha following benefits?

Reduced errors ar complaints

Efficiencies and cost savings

Greater member engagement
Other benefits (please specify below]

[~}
=
Improved services to members
a
a
O Mone of these

o

Don't know

Fleose write in pour ‘Other benefits’ response in the box below [if opplicabie)

Plaase completea all quastions on this page befors clicking the right hand armmow below to continue to the next question.
Public Service Governance and Administration Survey 2022/23
Section D - Annual Benefit Statem ents
The next set of questions |s about members’ annual benefit statements.

D14 In 2022, in which of the followling ways were your active members sent thelr | b fit

wia adigital online partal, with notification by email
O wia adigital online portal, with notification by letter
O wia adigital online portal, with no notification

By post

O Other wayis] iplease specify]

<

Don't know

Plaase complata all quastions on this page bafore clicking tha right hand amow balow to continua to tha next quastion.
Public Service Governance and Administration Survey 2022/23

016 In 2022, what proportion of your active members were sent thelr annual benefit statemernts In each of these ways?

Please write in the percentoge {from 0% to 100%) In each boce. If you don't know exactly, pfease give approdmate
percentuges.

Via a dightal online portal, with notification by emall

Ec—

By post
E—

O Don't know

Plapse complete all questions on this page bafore clicking the right hand ammow below to eontinuse to the next queston.

Public Service Governance and Administration Survey 2022/23

(=)=l In 2022, what proportion of active members received their annual benefit by the v deadline?

Plegse write In the perocentoge in the bBoor below. i you don't know ssmetly, please give an approodmote percemogs.

99.5 o

03 Was the missed deadline for Issuing active member statements reported to TPR?
£ Yes- and Breach of Law report made
& Yes- but decided not to make a Breach of Law report
@ Mo- not reported
O Don't know

oa What was the main reason for not reporting the breach?

@ Mot material- few statements affected
& Mot material- very short delay

© Dther reason (please specifyl

O Dan't know

Please complete all questions on this page before clicking the right hand amow below to continue 1o the next question.

Public Service Governance and Administration Survey 2022/23
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oS ‘What proportdion of all tha annual banefit statements tha scheme sent out In 2022 comalnad all the data required by
regulatons?

Please write In the percentage In the box betow. if you don't know exactiy, please give an approdmoie percentage.

100 %
Plaase completa all quastions on this page bafore clicking tha right hand armrow below to to tha next
[=]-) Locking forwards, how confident are you that all acthve will thelr statements by the

statutory deadline In 20237

Wery confident
Fairly confident

-
L=
) Mot partcularhy confident
© Mot at all confident

=]

Dan't knoa

Please complete all questions oh this page before clicking the right hawnd anrow below to T the next

Public Service Governance and Administration Survey 202223

Section E - Reporting Breaches

The next set of questions Is about the s appi T with amy of the lave
£1  Dayou of any br of the law ldentifled?
@ Yes
O Mo

O Don't know

EZ Da these the taken on whether or not to report the breach of the law to TPR?

® Yes
O Mo
O Don't know

Please complete all questions on this page hefore clicking the right hand asmrow below to to the next

Public Service Governance and Administration Survey 2022/23

E3Z  Doesthe pension board receive reports on any breacheas of the law Identtfled?
@ Always
O Sametimes
O Mever
O Don't knowe

Ea In the last 12 have you arry af the law that were pot related ta annual benefit satements?
& Yes
2 Mo
O Don't know

Plaase completm all guestions on this page before clicking the right hand ammow below to to the next

Public Service Governance and Administration Survey 202223

£S5  What were the root causes of the breaches Identified?

Fiease sefect ali that apply

Systems or process failure

Failure to mairtain records or rectify errors a

rdanagement of transactions (e g errars ar delays in payment of benefits) a

Failure of the employer(s) to provide timely, accurate or complete data

Late or non-payment of contributions by the employer(s]

Other employer related issues (please specity] [ |
Something else (please specify) [ ]
Don't know a

E6  Inthe last 12 months, have you raportad any breaches to TPR as you thought they ware matarially significam? Please do not
include any that o Statarnerts.

O Wes
&® MNo
O Don't know

Pleasa complete all quastions on this page befora clicking the right hand amrow below t© o the next

Public Service Governance and Administration Survey 2022/23

Sectioen F - Improvements te Geovernance and Administratien
The next set of questions |5 about your progress In addressing governance and administration Issues.

F1 ‘What do you belleve are the top three factors behind any Improvements made to the scheme’s governance and
administradon In tha last 12 months?
Please select up to three options balow
Improved understanding of underlying legislation and standards expected by TFR
Improved engagement by TPR

Improved understanding of the risks facing the scheme

gQon

Resources increased or redeployed to address risks

Administrator action (please specify)
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Scheme manager acton (please specify] [ ]

Persion board action (please specify] [ ]

Other |please specify] [ ]

Mo improvements made to governance/administration inthe last 12 months ]
Don't krnow a
Please complete all questions on this page before clicking the right hand arow below to tathe next
Public Service Governance and Administration Survey 2022/23
F2 What are the main three barriers to Improving the governance and af your over the next 12 months?

Please sefect up ro three oprions below

Lack of resources or fime

Complexity of the scheme

The volume of changes that are required to comply with legisiation
Recruitment, training and retention of staff and knowledge

Lack of knowledge, effectiveness or leadership among key personnel
Poor communications between key personnel (board, scheme manager, administratar, etc. ]
Employer campliance

|ssues with systems (IT, payroll, administration systems, ete.]

The remediation process (alzo referred to as McCloud’ or "Sergeant’]
The pensions dashboards requirements

Other iplease specify)

There are no barriers

oQoOO0O@BODOOCRBBODO

Don't know

Please complete

I questons on this page before clicking the right hand amow below to to the net

Public Service Governance and Administration Survey 2022/23

Section G - Pensiens Dashboards

Governmant has been working on w the of ds. dashboards are digital
interfaces such as websites or apps whidh will enable 8 person to all thelr penslons In one place.

G1  The Pension Schemes Act 2021 cormtains provisions to require trustees and scheme managers to provide data to savers
1 ds. Before todey, were you aware of this change to pensions law?
@ es— aware oOf this change to pensions law
© Mo — keard of pension dashboards but not aware of this change to pensions law
< Mo — hadn't heard of pensions dashboards before this survey
) Dan't khnow

Please complete sll questions on this page before clicking the right hand amow below to to the next

Public Service Governance and Administration Survey 2022/23

G2 Asfar as you know; has the scherme manager or a member of the pansion board done any of the follkawing?

Please sefect alf that appiy

Artended or viewed a TPR pensions dashboards wehinar

Listened to a TPR pensions dashboards podcast

Read TPRs guidance on pensions dashboards

Engaged with amy other material put out by TPR regarding pensions dashboards (please specify]

rMonme of these

coo@@

Don't know

Please cornplete all questions on this page before clicking the right hand anow below to to the next

Public Service Governance and Administration Survey 2022/23

53 Howr useful did the scheme manager and/or pension board find TPR’s guidance on pensions dashboards?
O wery useful
#® Fairly useful
2 Mot particularly usetul
& Mot at all useful
O Don't know

Please complete all questions on this page bafore clicking the right hand asmow below to to the next

Public Service Governance and Administration Survey 2022/23

Section H - Clim ate Change

The next set of questions Is about climate change.

H1 Firstly, has your Hme orr to any financlal risks and opportunities assoclated with
climate change?

@ ves
O Mo
1 Don't know

Please complete all questions on this page before clicking the right hand ammow below to ta the next

Public Service Governance and Administration Survey 2022/23
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H2  Which of the following processes do you use to r elir risks and oppor

Pleose select one answer per row

es MO Don't know
al Include climate-related issuesas a
regular agenda item at pension board - o =]
meetings
k] Assign responsibility for climate-related

issuesto aspecified individual or sub- k3 [o) (el
committes

cl Include, monitor and review targets in

. ; L ] D
the scheme’s climate palicy
1) 61:!1:1 climate-related risks to your risk - o o
register
=l Include climate related topics in your = o o
pension board training plan
Flease complete all questions on this page before clicking the right hand anow below to to the next

Public Service Governance and Administration Survey 2022/23

H2  Have you taken any of the on In order to help with your management of dimate risks?
By stenwardship we mean the N and of capital to create long-term value for
scheme

Please select one answer per now

Wes Mo Don't know
a) Talked to advisers and asset managers
about hD\‘M.CIImatE—n.}\a.tEd rlsksl and & o o)
opportunities are built into their
engagement and voting policies
b When appointing Rew a355et managers,
asked the prospective manager how they - o o
include climate factars in engagement and
woting b ekaviaur
cl WWhen outsourcing activities, set out in
legal documents vour expectations on
climate stewardship and approaches (e.g. - o -
in the Investment Management Agreement
orinside letters to pooled fund
documentation)
dlJnined collsborative engagement eforts - o o
on climate change
e] Signed the UK Stewardship Code o L
Plaase complete all questions on this page hefore clicking the right hand amrow below to to the next

Public Service Governance and Administration Survey 2022/23
Section | - TPR Codes of Practice and Guidance
The next et of questions is about TPR™S Codes of Practce and guidance.

11 Before this survey, were you aware that TPR produces...?

Wes Mo Don't krow

al Codes of Fractice (a Code of Practice is
not a statement of law, but sets out the . o -
standards of conduct and practice that TER
expects]
b] Guidarce (guidance refers to material

ublished by TPR intended to help explain
[ Y P exp - o o

particular matters or provide examples of
good practice]

cl The Public Service Toolkit (the Public

Service Toolkit is a free online learning

programme for pension board members, - =] <
and others, to improve their knowledge of

their role)

Plaasa complete all questions on this page befors clicking the right hand amow below to to the next

Public Service Governance and Administration Survey 2022/23

(=3 wWhen did you last use or consult any of...7

Inlast 2 4-6 months 7-12 months Over 12

months ago ago months ago Mever Don't know
2] TPR's Codes of Practice - o =] =] =] =)
bl TPR's guidance - o o = L= L)
] TPR's Public Service Toaolkit - (o] [ = O (o)
Please complete all questions on this page before clicking tha right hand ammow below to to tha next

Public Service Governance and Administration Survey 2022/23

12 Which of tha Codes of have you aver usad or consulved?

Fiease sefect oif chat apply

Governance and administration of public service pension schemes {Code 14]
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Ary other TPR Codes of Practice
© Mone of these
3 Don't know

Please complete all questions on this page hefore clicking the right hand srmow below to to the next

Public Service Governance and Administration Survey 2022/23

14 Meost of TPR's Codes of Practice will soon be replaced by a new “Single Code’. Before this survey, were you aware of the
introduction of a Single Codea of Practica?

W Yes
O Mo
D Don't khow

Please complete all questions on this page before clicking the right hand arow below o tathe next

Public Service Governance and Administration Survey 2022/23

1= Based on what you know about It, to what exbent do you agree or disagree that the Single Code of Practice will...?

Please sefect DITE GRSWEr DEr row

Meither
Strongly Tend to agree nor Tend ta Stronghy
agrees agree disagree disagree disagree Oan't know
al Improve how this scheme is governed [} o - o o o
B) Incraase the work recuired By this o o o - o o
scheme to meet TPR's expectations
cl Make I.t easier to understand TRR's o - o o o o
expectations
Plaase complate all quastions on this page bafora clicking tha right hand asmow below to to the next
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Section J - TPR Enforcement Policy
The next questions are about TPR's scheme management enforcement pollcy.

ikl Before this survey, wara you awane that last yaar TPR a look policy that a of
changes?
® Yes
& Mo
1 Don't know

12 How much do you know about the to TPR's Tt policy®™

& Aot about them
@ A fair amount

O A little bit

O Mothing

© Don't know

Pleaze camplete all questons on this page hefore clicking the right hand asmow below to ta the next
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NE] Spaciically, which of the g w TPR's er ent policy are you aware of 7
Flegse sefect olf that apply
Itisa consolidated version of TPR's existing policies for OB, OC and public service pension schemes
It covers TPR's approach to new fixed and escalating penalty powers
It cowers TPR'S options to use both criminal and regulatory powers in respect of the same set of circumstances
TFR has new powers to impose high fines for providing false or misleading information to either TRR or scheme trustees
O Ary other changes iplease specify)
) Mone of these
O Don't khow

Please complete all questions on this page before clicking the right hand armow below to to the next

Public Service Governance and Administration Survey 2022/23

14 Heve you read TPR's new-look enforcement policy?

Even [f you have onfy sidmmed or partiofly read the new-iook poficy please sitiff select ‘wes”.
o Ves

& Mo

O Don't khow

15 To what exterrt do you agree or disagree with the following ?

Meither
Strongly Tend to agree nor Tend ta Stronghy
agree agree disagree disagree disagree  Don't know

3] The newe-look policy is sasierto use than 5 ® o o o o
the previous published policy
b] Th -l ke Ii i i t t

) The new-ook paiicy is sasier to navigate o . o o o o
than the previous published policy
Please complete all questons on this page before clicking the right hand armow below to to the next

Public Service Governance and Administration Survey 2022/23
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16 Hawve you made any changes as a result of TPR's new-look armforcement polley?

O Yes
® Mo
O Don't know

Please completa all questions on this page before clicking the right hand amow below to to the next

Public Service Governance and Administration Survey 2022/23

Section K - Equality, Diversity & Inc¢lusion
The final set of questions Is about penslion board equality, diversity and Incusion.

K1  Diversity data refers to characteristics such as age, gender, ethnicity. refigion, etc. Does the scheme formally obtaln and
any data in 1 T the of tha pansion board?

This question is about the pension boord not the scheme’s members. Please anly answer yes If you recond diversity dota
about the members of the pension board.

O Wes
® Mo
O Don't know

Please completa all quaestinns on this page hefore clicking the right hand ammow below to to the next
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Ka Why does the scheme not capture d data In a the " board P

|
é
;
:

Concerns about data protection legislation

Mo interest in collecting this data

Mo need to collect this data

Hawen't thought about collecting this data

wWie considerf/assess the diversity of the pension board but don't formally record it
Other reason (pleass specify]

Mone of these

oo0@0O0A0D0

Don't know

Pleasa complete all questions on this page before clicking the right hand ammow below to ta the next

Public Service Governance and Administration Survey 2022/23

Section L - Attribution

Thank you for completing this survey. Your responses will help TPR understand how schemes are progressing and any Issues they may
face, which will Inform further policy and product Before you your there are Just a few more
questions about your survey responses.

L1 wWhich of the following best describes your role within the pension scheme?

Scheme manager™
Representstive of the scheme manager

(-]
(=]
O Pension board chair
&) Pension board member
O Administrator

O Otheriplease specify)

* in this suney Scheme monoger refers to the definition within the Public Seruce Pensions Act, e.9. the Local Authority, fire ond fescue
Autharity, Police Pensions Authority, Secretons of Stote/Minister or Ministerol deportm ent

Lz What other parties did you consult with to complete this survey?

Plegse sefecl alf that apply

Scheme manager

Representative of the scheme manager
Pension board chair

O Pension board member

Administratar

Other

O Did nat consult with any other parties

Fleasa complate all questdons on this pags hafore clicking the Aght hand anrow bedow o 10 the next

Public Service Governance and Administration Survey 2022/23

Lz To inform TPR's engagemant going forward, they would liks to builld an indhvidual profila of your scheme by linking your
schame namse to your survey answers, This will only be used for intsrnal purpasas by TPR and your schame name would not
be revealed In any published report.

Are you happy for your responsas to be linked to your scheme nane and supplied w0 TPR for this purpose?

@ “es, | am happy for my responses to be linked to my scheme name and supplied to TPR far this purpose
O Mo, |would like my responses to remain anonymaous

L4 And would you be happy for the responses you have given to be linked to your scheme name and shared with the relevant
scheme advisory board? This ks to help Inform the advisory boards of areas for Improvement and to further thelr
with

@ ‘es, | am happy for my responses to ke linked to my scheme name and shared with the relevant advisory board
< Mo, would like my responses to remain anonymaous
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LS TPR may coenduct soma follow up ressarch on this Topic 1o improve their advica and vant with such as
yours. Would you be willing for us to pass on your name, and real SUrvey respo o thern 5o that theny,
or a different research agency on thelr behalf, could Invdite you to ke part?

You may not be contacted and, If you are, there Is no obligation to take part. Your contact detzlls will be stored fora
am of 12 hs, before being securely destroyed.

@ wes, | am happy to be contacted for follow-up research

1 Mo, | would prefer not to be cantacted far follow-up research

Please complete all questions on this page before clicking the right hand arrow below to continue ta the next queastion.

Public Service Governance and Administration Survey 2022/23

LE Please record your name below. This Is Just for quality contral purposes and will not be passed on to TPR [unless you have

agreed that they an contact you for follow-up research]).

[Famic Beex

L7 Finally, please use tha box balow iff you have any other commaeants or would like to clar

Y any of tha You
have ghven.

[G6a wenave = parcial piem

I you would like to print and/or save a copy of your responses then please click the 'print’ button below. This will open a
newr browsar window (you may nead to allow pop-ups from this shee for it to open). You can then print this or choose to save
it as a pdf document. Please do this before dicking the submit butbon,

IMPORTANT: Please click the "tick’ button below to submit your survey.

Ohce you have submiThed YOUr survey you will not be able to go back and changa any of Your answars of print/save a copy of your
responses.
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